InterSystems Named to KLAS A-List
Noted for Customer Satisfaction &
Retention, “High Energy”

The KLAS “Decision Insights 2018” report analyzes national trends
and best practices within the health information technology market
among 35 vendors who were considered in at least 10 buying decisions.
While the research firm has previously studied the experiences and
reported outcomes of vendors’ current customers, the newly launched
Decision Insights report is designed to reveal the perceptions and
plans of a vendor’s potential customers.

InterSystems Recognized as One of
Eight “A-list” Vendors
The analysis found that InterSystems has demonstrated a track record
of high market energy, with high overall customer satisfaction and
high customer retention scores. Current InterSystems customers
rated their satisfaction level with the company as greater than 85 on a
100-point scale. Additionally, more than 90 percent of customers noted
that they are planning to continue their contract with InterSystems,
stating that the company “combines a strong focus on customers’ best
interests with software that does what is needed.”

The 2018 “A-List” (across all market segments):
Carestream

InterSystems

Sectra

Epic

MModal

Workday

HealthCatalyst

Nuance

KLAS’ Decision Insights 2018 is based on more than 1,100 unique
insights reported by provider organizations around their recent and
upcoming software purchase decisions. This year’s report specifically
found higher customer satisfaction rates to directly correlate with
higher win rates, with provider organizations being significantly more
likely to choose a vendor whose customers currently report high levels
of satisfaction.
In the North American health and care market, InterSystems is most
widely known for its integration and HIE solutions, while in the rest of
the world InterSystems offers a high performing, unified EMR.
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“WHILE APPLICATION
DESIGN AND CAPABILITY
ARE INCREDIBLY
IMPORTANT, IT IS EVEN
MORE IMPORTANT FOR
COMPANIES TO HELP THEIR
CUSTOMERS MAXIMIZE
VALUE. A PRIMARY FOCUS
FOR INTERSYSTEMS HAS
ALWAYS BEEN CUSTOMER
SERVICE AND SUPPORT,
WHICH IS APPARENT
WHEN YOU LOOK AT
HOW LONG SOME OF OUR
CUSTOMERS HAVE BEEN
WITH US.”
John Paladino, Vice President of
Client Services, InterSystems

