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            TrakCare Lab Enterprise
        
    



                                
    
       
            World's First Business Management System for Labs
        
    



                                
                                    

                                        	
    	
        Laboratory services are integral to the clinical process, but they are costly and must be used judicially. Any gain in efficiency can amount to big savings. That’s why choosing InterSystems TrakCare® Lab Enterprise, the world’s first and only business management systems for labs, is a wise investment.
Incorporating global best practices from successful laboratory software implementations in more than 750 labs in 22 countries, with more than 29,000 active laboratory users, TrakCare Lab Enterprise can makes your laboratory an information-driven, connected business.
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    Amount the NHS could save per annum with a 1% efficiency improvement
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    of lab tests are unecessary
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                        Optimize the Laboratory Processes that Matter Most to You


                    

                

            
            
            
                
                
                    
                        Visibility into Your Processes


                    

                

            
            With demand, cost, workflow, equipment usage, and quality measures at your fingertips you can make better-informed business decisions.

            
                
                
                    
                        Insights to Standardize, Streamline, Improve


                    

                

            
            TrakCare Lab Enterprise is a critical management tool for continuous improvement. Use it to measure the performance of your laboratory business and plan improvements or changes.

            
                
                
                    
                        Ability to Monitor Performance


                    

                

            
            Adopt recognized strategic performance management approaches, such as balanced scorecards. Track key performance indicators with built-in or user-defined dashboards.
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            Benefit from the proven performance, interoperability, reliability, and scalability of the InterSystems data platform.
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            Realize the benefits of your new system quickly. Expedite your implementation and reduce your risk with pre-configurations to meet local requirements, built-in support for national reporting, and more than 650 predefined test protocols.
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                Key Features of TrakCare Lab Enterprise
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    Pre-analytical: lab ordering, specimen collection, specimen receipt & transfers
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    Analytical: resulting, instrumentation, test protocols, reagent management
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    Post-analytical: result validation, result publication & specimen storage
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    Laboratory enquiries: assess outstanding work, patient history enquiry
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    Blood and blood product management: stock levels, receipt & disposal, blood product issue & processing
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    Managing test quality: quality control schemes, materials management, quality control review, test traceability






                        

            
        

    





                    

                

            
            
            
                
                
                    
                        

    

    
        
            
                
                    
                        
    
        
            
                
    
            
                
                
                    
                        
    
        
            
  
    “We’ve managed to make our workflow considerably leaner. Because everything is rule-based and automatic, there’s no going back and double-checking. Another advantage is that all our results are reported in the EPR in a structured format. By allowing our clinicians to view them in a structured way, that enables us to do granular infection control and surveillance reporting”
  


            
                
                
    
        Jeremy Ford, laboratory, research and technology director, Bumrungrad International Hospital, Bangkok
    


                
            

        


        
    




                    

                

            
            






                
            
        

    


                    

                
            

        
    






                    

                

            
            

            
                
                
                    
                        Work Smarter and Generate More Value for Your Laboratory Business
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            Traditional LIMS (laboratory information management systems) have been designed and implemented with a focus on the core operational functions of running a lab service - requesting, resulting and reporting. But what about supporting efforts to review operational performance and plan more effectively?
TrakCare Lab Enterprise empowers you to make informed decisions that generate value for your business and foster continuous improvement. Armed with comprehensive operational data, you’ll turn near-real-time information into knowledge that will lead to better decisions.
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	Specimen reception and acceptance	
            
                
                
                    
                        
    
        [image: orange checkmark]

    


                    

                

            
            	
            
                
                
                    
                        
    
        [image: orange checkmark]

    


                    

                

            
            
	Results entry, including integration with laboratory equipment	
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	Ad-hoc reporting and statistical analysis of data	
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	Integrated order communications and result publication	
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	Full visibility of testing, including all non-result-type procedures	
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	Granular visibility of workload and costing at a patient, request, and test level	
            
                
                
                    
                        
    
        [image: orange checkmark]

    


                    

                

            
            	




	Compliance with standard operating procedures transparently captured during operation	
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	Integrated instrument and equipment maintenance records	
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	Integrated pathology patient record for external consumers of the service	
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	PoCT integrated into the pathology record	
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        Bumrungrad Digital Lab
    


            
            
        One Step Closer to a 100% Digital Laboratory at Bumrungrad
        


            
    
        By Jeremy Ford - LabOnline
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        Bumrungrad Hospital Digitises with InterSystems
        


            
    
        BANGKOK, Thailand, August 24, 2020 – InterSystems, a creative data technology provider dedicated to helping customers solve the most critical scalability, interoperability, and speed problems, today announced that Bumrungrad International Hospital has used InterSystems TrakCare® Lab Enterprise to create one of the first fully digital microbiology laboratories in the world.
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        Accelerating Testing for COVID-19 at Dedicated Facilities in Gulf Region
        


            
    
        From Nasser Saleh, InterSystems Middle East
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        News
    


            
            
        Russia’s Second-Largest Laboratory Undergoes Digital Transformation via InterSystems TrakCare® Lab Enterprise
        


            
    
        KDL Lab introduces unified, modern laboratory information system to streamline workflows, provide uninterrupted service during COVID-19 pandemic
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        News
    


            
            
        Abu Dhabi Laboratory Accelerates COVID-19 Testing by Adopting the World’s First Laboratory Business Management System
        


            
    
        Dubai, UAE, May 12, 2020 - InterSystems, a global leader in healthcare information systems and technology solutions, has partnered with Group 42 (G42), a leading artificial intelligence and cloud computing company based in Abu Dhabi, to deploy InterSystems TrakCare Lab Enterprise (TCLE), the first laboratory business management solution.
    



            
            

            
    
        
            
        More
                
            
        
    




            
        
    

                
            
        

            
                
                
                    
            
                
                    
        [image: computer programmers comparing code on a large computer screen] 





    May 27, 2020 


                
            

            

            
    
        
        COVID-19
    


            
            
        Lab Enterprise Configuration Changes to Support SARS CoV-2 Testing
        


            
    
        SARS CoV-2 infection is detected using either Polymerase Chain Reaction (PCR) or serological testing techniques across the world. The precise genetic probe used now varies from testing kit to kit – and, as such, there is no internationally recognized standard, although all are equally valid from the current research.
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        TrakCare Lab Enterprise
    


            
            
        Go Beyond the Limits of LIMS
        


            
    
        Make Your Laboratory an Information-Driven, Connected Business with InterSystems Trakcare Lab Enterprise The nature of the laboratory business is changing dramatically. Market consolidation, advances in automation, genomic testing, and the increased use of point-of-care testing (PoCT) are driving major shifts regarding where, when, and how testing takes place. It is estimated that 70 percent of medical diagnoses rely on pathology test results, yet laboratories are being forced to do more with less. And even though healthcare environments are becoming increasingly interconnected, many labs are still information silos.
    



            
            

            
    
        
            
        More
                
            
        
    




            
        
    

                
            
        



    
    

        

    
        
    
    
    
        
    








    
        
    
                Take The Next Step
            

                We’d love to talk. Fill in some details and we’ll be in touch.
            

    


        

        

        
            
                
                    *Required Fields

                
                
                    Highlighted fields are required

                
            

    


    


    


    


    


    


    


    


    


    


    


    


    


    


                
                                
    
        
            
                
                    
                        
                            
    
            First Name *

            
            


            
    


                        

                    
                
                    
                        
                            
    
            Last Name *

            
            


            
    


                        

                    
                
                    
                        
                            
    Email *

    
    


    

                        

                    
                
            

        

        
    



                            

                                
    
        
            
                
                    
                        
                            
    
            Company Name *

            
            


            
    


                        

                    
                
                    
                        
                            
    Country *

    

    
        Country/Region*
United States
Afghanistan
Albania
Algeria
Andorra
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Bahamas
Bahrain
Bangladesh
Belgium
Belize
Benin
Bermuda
Bosnia and Herzegovina
Brazil
Brunei Darussalam
Bulgaria
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chile
China
Cocos (Keeling) Islands
Colombia
Congo, Democratic Republic of the
Costa Rica
Croatia
Cyprus
Czech Republic
Denmark
Djibouti
Dominican Republic
Ecuador
Egypt
England
Estonia
Ethiopia
Faroe Islands
Finland
France
Gabon
Georgia
Germany
Ghana
Greece
Greenland
Guam
Guatemala
Guernsey
Haiti
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kuwait
Kyrgyz Republic
Kyrgyzstan
Lao, People’s Democratic Republic
Latvia
Lebanon
Liberia
Liechtenstein
Lithuania
Luxembourg
Malawi
Malaysia
Malta
Marshall Islands
Mauritania
Mauritius
Mexico
Moldova
Mongolia
Morocco
Mozambique
Namibia
Nepal
Netherlands
New Zealand
Nigeria
Northern Ireland
Northern Mariana Islands
Norway
Oman
Pakistan
Panama
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Romania
Samoa
San Marino
Saudi Arabia
Scotland
Sierra Leone
Singapore
Slovakia
Slovenia
Somalia
South Africa
Spain
Sri Lanka
Sweden
Switzerland
Taiwan
Tanzania
Thailand
Trinidad and Tobago
Tunisia
Turkey
Tuvalu
United Arab Emirates
United Kingdom
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Wales
Zimbabwe


        
            
                
            
        
    


    



                        

                    
                
            

        

        
    



                            

                                
    Comments

    
    


    


                            

                                
    
        

        
            
        

        
            
                
                    
                        
                            
    
        
        
        
        Please sign me up for the latest news and updates from InterSystems.**
    



                        

                    
                
            

        

        

        
    



                            

                                
    
        
    



    


    


                            


            

            
                
                Submit
    


                
            

            
                
                    *Required Fields

                
                
                    Highlighted fields are required

                
            

            
                
                    
                        
By submitting your business contact information to InterSystems through this form, you acknowledge and agree that InterSystems may process this information, for the purpose of fulfilling your submission, through a system hosted in the United States, but maintained consistent with any applicable data protection laws.



** By selecting yes, you give consent to be contacted for news, updates and other marketing purposes related to existing and future InterSystems products and events. In addition, you consent to your business contact information being entered into our CRM solution that is hosted in the United States, but maintained consistent with applicable data protection laws.

                    

                

            
        

    







        


        
    
    
        
    
        [image: intersystems-mark]
    
    


                    
                                

    

    
        
            
                
                    
                        
    
        
            
                
    Millions of people around the world trust InterSystems with their livelihoods and even their lives. We are here to ensure that our clients have reliable, real-time access to the data they need to do their jobs - data they can connect to, share, and draw insights from. 




            
                
                
                    
                        Build data-intensive, mission critical applications with InterSystems IRIS. Start coding for free today.


                    

                

            
            Try InterSystems IRIS for Free
                    
                






                
            
        

    


                    

                
            

        
    




                            
                                

    
    
                Contact Us
            

    



    
        
            
                
                    
                        
    
        
            
                
    Main office:     +1-617-621-0600 
Sales:     +1-617-370-4580
Support:     +1-617-621-0700
General Inquiries
Email Support
Worldwide Offices
                    
                






                
            
        

    


                    

                
            

        
    




                            
                


    

    
        
            
                
    
        	
                    
    
        PRODUCTS
    
    
        	
                        
    InterSystems IRIS
    
    


                    
	
                        
    InterSystems IRIS for Health
    
    


                    
	
                        
    HealthShare
    
    


                    
	
                        
    TrakCare
    
    


                    
	
                        
    InterSystems Supply Chain Orchestrator
    
    


                    
	
                        
    InterSystems TotalView For Asset Management
    
    


                    
	
                        
    Caché
    
    


                    
	
                        
    Ensemble
    
    


                    


    


                
	
                    
    
        SOLUTIONS
    
    
        	
                        
    Industries
    
    


                    
	
                        
    Use Cases
    
    


                    
	
                        
    Customer Success
    
    


                    


    


                
	
                    
    
        KNOWLEDGE HUB
    
    
        	
                        
    Developers
    
    


                    
	
                        
    Education
    
    


                    
	
                        
    Certification
    
    


                    
	
                        
    Blogs
    
    


                    
	
                        
    Resource Library
    
    


                    


    


                
	
                    
    
        PARTNERS
    
    
        	
                        
    Implementation Partners
    
    


                    
	
                        
    Solution Partners
    
    


                    
	
                        
    Technology Alliance Partners
    
    


                    
	
                        
    Cloud Partners
    
    


                    
	
                        
    Startups
    
    


                    


    


                
	
                    
    
        COMPANY
    
    
        	
                        
    About Us
    
    


                    
	
                        
    News
    
    


                    
	
                        
    Events
    
    


                    
	
                        
    Careers
    
    


                    


    


                
	
                    
    
        SUPPORT
    
    
        	
                        
    Immediate Help
    
    


                    
	
                        
    WRC Direct
      
    


                    
	
                        
    Documentation
      
    


                    
	
                        
    Product Alerts & Advisories
    
    


                    


    


                


    

            

        
        
            
                
    Follow Us


    
        	 twitter

	 instagram

	 youtube

	 facebook

	 linkedin



    




            
        

        
            
                © 1996-2024 InterSystems Corporation, Cambridge, MA.   All Rights Reserved. 

            
            
                
                    	Notices/Terms & Conditions
	Privacy Statement
	Guarantee
	Accessibility


                

            
        

    





        
    