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ConfigurationD BBED X F I L HERLE
[root@linw /1# ccontrol list WJ—C'E’Q ENSEMBLE 75‘1%13?,%

l Configuration ’ENSEMBLE’I (default)
irectory: /intersyvetems/enzenble

vergionid: Z016.1.1.606.0

conf file: cache.cpf (SuperServer port = 1972, WebServer = B7772)
status: rﬁnning, zince Sun Jan 24 21:09:11 2016

state: 0

[root@Linux /]#
ol e Hﬁ[csession ENSENELE -1 %SYS]% cseeeion A -U R—LAR—RH ]
Node: Linux, Inztance: ENSEMBLE

237500
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%SYS>do ~Buttons

Diagnostic Report Build # 083 Evidence Logging Tool

This reporting tool provides the information required for InterSystems
Technical Support to analyze most issues. Please send the resulting file with
each and every new problem sent to Support.

This process will take approximately 5 minutes to complete. Please be patient.

Continue (Y)? Y  //1ERIREEZHEITTIES(E Enter #HITH yes ¥ y #EELFET.

Collecting information, please do not interrupt this process.

Please wait approximately 30 seconds for %SS snapshots.
Please wait approximately 1 minute for "cstat" snapshots.

GloStat information now being collected.
Please wait approximately 1 minute and 40 seconds.

Log file saved to: c:¥intersystems¥cache¥mgr¥ISC201601251043.html,
482,177 bytes

Upload the file(s) above to InterSystems Support.

%SYS>

#l 1 Buttons E{7fl:Caché

Buttons OETHEH L L. FERINEZERDERT7MIERIZERTZELog file saved to: |
DEBIZKRRLET .
Caché /> RAb—ILT4LOR)/mgr UTFIZHTML 274V EERLET,
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£17#:. TReport Ensemble-specific info? | DEZA(E no ZHEEL TS,

%SYS>do ~Buttons

Diagnostic Report Build # 083 Evidence Logging Tool

This reporting tool provides the information required for InterSystems

Technical Support to analyze most issues. Please send the resulting file with

each and every new problem sent to Support.

This process will take approximately 5 minutes to complete. Please be patient.

Continue (Y)? //1BHWINEZHITTLMES (L Enter T, yes © y ZHEELFET.

Report Ensemble-specific info? [Yes] no // Ensemble FEHRIVEZFEDT=& no ZIEE
Collecting information, please do not interrupt this process.

Please wait approximately 30 seconds for %SS snapshots.

Please wait approximately 30 seconds for "ps" snapshots.

Please wait approximately 1 minute for "cstat" snapshots.

GloStat information now being collected.
Please wait approximately 1 minute and 40 seconds.

Log file saved to: /intersystems/ensemble/mgr/isc201601242204.html, 852,426 bytes
Upload the file(s) above to InterSystems Support.
%SYS>

51 2 Buttons E7{jl:Ensemble

10




Caché Ensemble rSTIILxdAHAR

InterSystems’ e

Health | Business | Government V1.0

BT, BER—IILHILDEITHEEHRBALET . Caché Ensemble &1I2,
BER—FI >V RATLIARL— 3 —-BHLKR— MOERITTEET,

y N LRT LAy AR —F SSHLAR—
] = Py TPuE e

F—RN—3 g}
Otz SEMTL AR —h RS A

o LEE InterSystems | AELET
w7 »
T —Fil =T

DATLANL =3l T

' ‘ DRAFALIZRATO—S }517\7?*;‘:)# > %l;\/d;‘r\n?i#_uc‘;p_eﬁate
AT LAT »
S NRAALUI—R
LAT -

’ PECN i SRR Jaym——
CSP1zyials
FAST e L e S

2L AR—

ERREijima-LeisNote [t itater b L) £
2= UnknownUser S-tz°5E . ISC Learning Services {471 CACHE

LA EETLC R A— AT T —F174—(Worldwide Response Center;WRC)| 525 F 2:
] vﬁ—%%}{?—f-@‘é%4b%%
1

CHealthCheck@InterSystems.com)
td
(HL<PiREELE”
’/
td
m————

HAXRTALIMNEERTEES  AHIEE |
SN TULVELME A EBUttonsE R T, !

SMTREESED 21— 4 ( ll
BEAET B — LD "From:"fZ4— LK HEE BT LA DefauItD\agnosl\cR:
BET B — )LD "Reply-Tof Zu—ILFIFEE BT LR H N -
o — LRI R T LR k\({/x r—=ILTaL7Y }‘U/mgr)

BEF ST HERRICT S [ (p—wa T L AIWRC VAT oo R R ol B R RL 9, F oo 0T BE TR
ERETIL S —HEERAL TWRCTIR 7 — R LU B T2 e TE AL I T T, 77U r —poat
— S BEEEAL TR TR NET .

WRC™ JLRF oo IEHFEEI TS |7 B2 &DiRMESH: |13:40:23 (hh:mm:ss)

5T AA- LD T
WRCNJILAF

JROEARE

‘[%Eala)iitbié'o ﬁRcﬁﬁ' ETER
) DEAHIEREE | — 0 EDBRL TS — v

ZV| SFoTe DAy GEREE NI S R
CPUpTEEA#

M VD&

T LHYERL T T —F P - 75
W Rk (oA=L 2AF L 0S, S1E6,
ZD-1 A T HEO M

SHLR—FE@EmERLV S, @] £
IRTIREVERTI BT ! 5 e

IR 20 LK - b ISREEhE T, IO U TR EERE TN TEE T,

B 5 EER—2ILHLDORT: BMLER—F

ZHLAR—FEEIZITRUDOAAEBEELHYET A REEADEFELIEITIRIVERTTEE1F
T Buttons WE{TTEET .
EITRAVERT T 5L, Buttons DEFTNFRIRT D 1— JLIZBFEINFET (ZRIHEBET

11



InterSystems-

Health | Business | Government

CachéEnsemble rSTLHRIEH MK
EEUEL
V1.0

DLEK 1 2BE)KEADNNIEELHYET) . £z RIS Buttons SETET 5

DREEANYFET DT, LIEFoThDE IENS HTML 77/ L EREREL TS,

HTML 774 I/L%& 1%, 5S4t XF¥—0D CustomerName (Z1—H4) D56, FIID AN
—ZANHTRTEETOXFS? LAMBRIEHEELIZLDETI7MILAICERLTOET,
DHLR—FOHNBE RO HTMLO7MIILBEHERT HICE EBR—FILOBER—CESR
THLERTT,

B (F5]) At el

| £5Z%, UnknownLser

I = = v Cache for Windows (x86-64) 20152 1 (Build 705U) Mon Aug 31 2015 16:45:58 EDT
§ERE: C:\nterSystems\Cache\cache.cpf
F—R— % v a(MB): 256
— Fr¥ ¥»¥a (MB): 33
De—FIIrdll: c\intersystems\cachemgrijournal20160125.001

[ ESri o 1972
Rl et el o 57773
SAE AN~ AFF LAFE- T, 127,0.0.1/4001
SA4ERE: ISC Learning Services I

o DeepSee Do AR B—F: D A LR T AR T — 3 TIEE LE T A
I35} SN AF LIEES - A S TRENEH A
IR—FFA4A- 77— FvDAF— 22A:; | Not managed
2 A7 LEHE: 2016-01-25 10:32:58
S+ —SRF: FIFETHE TS LT £ A BSIEREMISE - TLE 4.
Ensemble NLSO 7~ Jb: JPWW

LOEyyav ORESE: H55 v

'y AT AN —52 \
=it
&L~ = CFE
=L ITT«%
FOs o 3 R

S2BF LR —h

ST
AT LA v A=

B 6 Buttons HHAD7A/ILADIHEEE

‘ ’ LRFTLIHATIO—5

l By = T

EER—FAIHETHENEEICE, SAEVRF—T7MIEEERAESHERTLHILLTEET,
FT7AILIE. <AVARb—ILT1LYK)>/mgr/cache.key T,

[ConfigFile]
FileTvpesLicense 2011

[License]

LicenseCapacity=Ensenble 2012.2 Enterprise:bl, Multi-Server, Flatform
CustomeriMame=13C Learning Services ]

al | L . | —ﬁﬁ‘!_.t")ﬁl:l"ﬁ

Expirat iorDate=1/31/2016

A1AATAAN A TAC A TAnAma T Aan o P et AT AR A DA

)

HNDSA o AF—NFEIE. ISC+yyyymmddhhmm.html TERBEhET,

3 XFHM,.ZEEEE 20 XFULE ONWTHDIC—BTBIEE. T7MILBDKEIZIE
Cache A\fiZ. Cache+YYYYMMDDHHMM.htm!| OFKXTI7AILAMERSNET,

12



Caché Ensemble rSTIILxdAHAR

InterSystems’ e

Health | Business | Government V1.0

(2).CacheHung OET

CacheHung X%')7kI&, Caché.“Ensemble (245 42 TELRVVRR TEHY AT LD R ERE
H|EAFAE)DKROTAER—ERLRE) ZIRETESHRXYYTT, Buttons LRIRICETEZ
MNMTT 5 REETUATLOFAKREZIREL, 1 DO HTML 77/ LICERZH ALET,
Caché & Ensemble ETETHEICEVEIHYER AN RVVTFEMN OSIZLYELZYFET,
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Windows Tl&, 3w 7O T EERALTEITLET , CacheHung RIUTH £E1T79 5
EARURTOVTIDERE . XFEAEDYET N TRFEERTIINEFLET

1. 4£2R—=ILTALIR) LT Dbin
TALORIABELET,

| 2. CacheHunga<w FEETLEYT

3. AVRR—LFALIMEAALES, |
f5) c:¥intersystems¥cache

html”
4, AVR—=)LT4LIR)¥mgr [THTML
774 LA CacheHung_hhmm.html
DA TERINFET,

J/

VAT LIRHREERLTOES

ETRDRAN
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B 7 CacheHung X% 7F+M=*E{T:Windows

1. AVARM—=ILTALYMILT bin TALOMN)ABEILET,
f51) > cd c:¥intersystems¥cache¥bin
2. CacheHung RYVTrEETLET,
1) > CacheHung
3. [Full name of Cache’ directory: | £ERRENBZDT, A1V A—=ILTALIRIZEA
HLET (Ensemble DAV A= LRIBETHRILAYE—ONRREINFET ),
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Linux TOETHIZLLTO@EY T,

lroot@Linux ~1# c¢d /intersystems/cache/bin
[root@Linux bin# ./CacheHung.sh ti 1. 1A= ILT4L%ZK/bin (:%;iﬂbi*ﬂ]

—_—

1 [ B Al
Currently defined Cache instances: [2' CacheHungR YU THERFTLET ]

N
:'IInstance 'ENSEMBLE' (default) ——————— --.{._, ____________ ‘| _________________________
i dwe;tory: /intersystems/ensemble | | R FIEE DAV RAVA—ENERINET, E
H versionid: 2015.1.1.505.0 = Mmmmmmam R
i conf file: cache.cpf (SuperServer port = 1972, WebServer = 57772) |
! status: running, since Sun Jan 24 21:09:11 2016 !
\_ state: ok J

Enter instance name or NONE for version 3.2.x:

ENSEMBLE 3. AV R4V R (MHE) EHELET. |

Directory: /intersystems/ensemble
Cache version: 2015.1.1.505.0
Configuration file: cache.cpf

Is this information correct (y/n):

Y T4 BEREERBLTOLBAR y EANLET. |

Please wait...

__________________________________________________________

CacheHung done \:1\‘ e e e e e e e e e e e e e e e e e ~
[root@Linux bin]# < 5. BT 7ML DRFSFHHLRRINET, i
T AL RR—LTALIR)  marl FITHTMLY 7 A LA E RSN ET, |
i CacheHungmmddyy_hhmm.html i

S ———

B 8 CacheHung X% 7rMDEE4FT:Linux

1. AYAM—=ILTALYRJLT bin TALIMN)ABEILET,
f51) > cd /intersystems/ensemble/bin

2. CacheHung RUVTrEEFTLET,
f5l) > ./CacheHung.sh

3. [Enter instance name or None for version 3.2.x:] ¢RRENDHDT,. 1R
AR (BRI BEAALET,
{51) ENSEMBLE

4. [Is this information correct (y/n):]ERRENDD T IBELIZAVRFV X () £
ICEREVDZTNIE y ZAALET,

5. HAT7AIIE UTa&RATERSNET,
AV A= LT 1LY /mgr/CacheHungmmddy_hhmm.html

14
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L

+ UnknownUser
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to
nsanrag Ya Vad
2016:01-22 17:05:12.731 12263
20160122 17.06.12.731 12268
201601-21 17:34.08.928 12080
20160121 17.3408 928 12080
20160120 16.40.58.649 7656
20160120 16:40:53.633 7656
2016:01:20 16:15:19 638 2320
20160120 16:15:19.634 2320
2016-01-18 17:26:32 953 8368
20160118 17.26:32 937 8368
20160115 17:51:43 585 2420
20160115 17:51:43.585 2420
201601414 1201:30.4%9 12263
2016-01-14 1201:30.485 12268
201601-14 120129 683 10272

—7 ENSDEMO %@
1SC Leaming Services

7 ENSEMBLENEW

Hospital WS OpesationWebService

FHRE

REPOIOEI U BBIERA (F
StopProducbontfBMMESNE L7ce
RTPOIRII DB IE LA
StopProductiontf#MENE LTz
RITPOIOFIL A GBIE LA (¥
StopProduction) $¥EINE LTz
RIIPOIDTI D BIERA (F
StopProductiond MIEENEL 1o
ETPOIOS O EBIE LA 7
StopProductions WRESNE LTc
RTPOIOFOL AN BIELA
StopProduction WIS E LTc.
FO52Ys Hospital HosptalProd 7
StopProductiony SIEENE L 1c
Temninating Job 10272 / 'Hospital WS

2016.01.14 12:01:29,68 -m Hospital. WS, OperationWebService |7 <Ens>ErrTCPListen: 547

20160114 120124648

20160114 1201:24 515 aam
2016.01-14 11:39:15.340 9240
20160114 11:39:15.337 9240
20160114 11.39.12.462 19%
20160114 11:39:12.462 1195
2016:01-14 113910478 11380
201601-14 11:39:10.431 6843
2016-01-14 11:39:10.389 1208
20160114 11.39.10 385 6848
20160114 11:39:10.385 12263
20160114 11:39:10.374 8600
20160114 11:39:10.361 9644
20160114 11:39:10.344 6816

Hospital WS OperationWebService
Hospital WS OperationWebService
Hosptal PatientD atabaseOperation
Hospital PatientDatabaseOperation
Ens MonitorService
Ens.ScheduleHandler

To_Transfer

Ens ScheduleHandler

To_Phamacy
To_AENA
MsgRouter

J0452=2 Hospital HospitalProd >
F0E5Uav Hospital HosptalProd §
Temminating Job 9240 / Hospital WS.C
T5- <Ens>EnTCPListen #4477
Configitem 'Hospital PatientDatabase!
I35 <Ens>EmOutConnectFaided P:
Configitem ‘Ens MontorService’ startc
7055232 Hospital HospitalProd |
Configitem To_Transfer’ (EnsLib HLT
I0¥9va Hospital HosptalProd ¢
705 a Hospital HospitalProd 7
Configitem ‘To_Phammacy’ (EnsLib HL
Configitem ‘To_AENA' (EnsLib HLT.O
Configitem "MsgRouter’ (Ens Actor) st
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