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Active Innovation Project in Collaboration with the Agile Aging Alliance

From health data to whole-person data

Expanding the data foundation for confidence in AI

To solve the challenges that matter most

Health data

›

Wellness

›

Whole-person

›

Neighborhood
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1.6 million
Older adults in the UK have 
unmet care needs

+1 million
Older adults in the UK go a month 
without speaking to a friend or 
family member

13% to 29%
Rise in expenditure of public 
service healthcare spending
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Supporting healthy and agile ageing within neighbourhoods designed for all generations.
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NOHA

Challenges with current tech solutions
Silo’d Data

• Not standards-based
• Not easy to combine or leverage in other apps

Unfriendly UX (especially for elders)
• Proliferation of individual apps
• Not adapted to different personas and 

demographics
Privacy and Security

• Hard to trace and trust
• Sensitive information accessible to others

Disconnected from:
• Medical and Social Services
• Community and Neighborhood 
• Family
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NOHA

How NOHA addresses these problems
Easy to use

• Personalized conversational AI
• Use on device, smartphone, or via a simple phone call
• Unified experience across all agents and devices
• Human service when any difficulty detected

Standardized
• Connections to wearables, smart home, med-device
• Data format and data access
• Agent API and tools

Secure and Private
• Data stored locally 
• Secure auth and access for specific data by specific roles

Connected
• Many devices: medical, smart-home, wearable, …
• Medical and social service and care team
• Neighborhood and family
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THANK YOU
Enabling Healthy Aging
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Jeff.fried@intersystems.com

Saskia.Jessop@intersystems.com
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