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At a Glance

Years of expertise integrating
EPRs

Specialising in making the most complex of integrations safe, Clinical systems connected

simple and future-proof
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THE PATHWAY
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© This article is more than 11 months old [but could have been written yesterday!]

Ambulance crews stuck at A&E miss
thousands of 999 calls a day in England

Exclusive: paramedics unable to respond to 100,000 calls a
month as they wait to hand over patients

Tt feels like a war zone' - exhausted ambulance service
workers tell their stories
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THE DATA FLOWS
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Overview

Benefits

Transfer of care automates the transfer of patient demographic and clinical information from London Ambulance
services to London’s Emergency departments to improve patient handovers and streamline healthcare processes
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Faster, clearer patient handovers

“I think ToC works well and will make
hospital handovers more consistent.
I’'m interested to see how the hospitals

use it in other departments too.
It's useful seeing the handover process
from the hospital side and realising how
our workflow affects what they do.”

James, Paramedic, Bromley station

This is the way
forward. Makes
handovers
smoother and
less repetitive

LAS
Paramedic

Reduced clinician cognitive load

It saves time, and on those really stressful jobs it helps
me remember everything | need to hand over.

Paramedic

Not having to look the patients up frees us up to focus
more on listening and less on typing.

ED triage nurse

Its just easier — having the patient information already there
saves us a lot of time during handover

ED triage nurse

Improved flow and decisions

“I've already started using it to review patients
coming in, understanding their story and thinking
about beds.

This will save time when they arrive. It just makes
sense!”

“What | really like about eToC is that | don’t have to
repeat everything I've already typed into the ePCR.

It saves time, and on those really stressful jobs it
helps me remember everything | need to hand over.”




Enabling seamless, secure and standards-based sharing of 999 data to support safer, faster patient care across London

INCIDENT SITE

London Ambulance Service
Clinician

SE CLERIC

Cleric ePCR on iPad

Clinical / Demographic Data
Crew Notes / Observations

Full ePCR (Structured)

Captured at source

Mo patient identifiable data
beyond what is clinically
necessary

NHS TRUSTED AWS CLOUD (UK SOUTH) (B>

s

-

' Secure by Design Standards Based @ @® |Validated & Safe Enables Better Care No Patient Identifiable Data
Hosted in NHS trusted HL? v2 / FHIR APIs ‘ﬁ\ PDS verified - .I Timely infarmation to the Only minimum necessary
AWS cloud Interoperable Quality assured data right system information shared

I

LY

Wersion 1O | May 2025

FUTURE PATHWAYS

InterSystems Health Connect Cloud / SDEC
DUEC Integration Engine (Same Day
= RECEIVING S5YSTEMS Emergency Care)
AVAILABILITY ZONE 1 AVAILABILITY ZONE 2
b : 5 e EMERGENCY DEPARTMENT EPR SYSTEMS
f = FRAILTY
ﬁ, Health Connect Cloud a Health Connect Cloud VALIDATION SERVICES
'r_‘—__\ -
Clinical / mc Epic EPR
DEI'I"IDQFEP"III’.' ﬁ DUE-C Integration a DU E_.C Integration FRONT-DOOR
st Engine ¢ > Engine 5 ™ b aa STROKE
—» Real-t — " — SERVICES
Crew Motes al-time .
ETE Message Broker Mimoring 3 Message Broker PDS VERIFED g’ta““ﬂ aphic ORACLE" Oracle Cerner
Full ePCR {Active/Active) 2 Cerner EPR
Schema & Content Crew Notes uTC
@ Data Store E Data Store Validation e
HL7 FHIR (Enerypted) {Encrypted) ) Full ePCR i (Urgent
. ; : Business Rules Treatment
Over TLS 1.2+ g Validation LONDON CARE RECORD / ONELONDON Centres)
) @ Shared Services c & HL7 w2/
i 5 ) . g erminalogy FHIR API
Monitoring | Logging | Security | Audit Standards Check = -‘ COMMUNITY /
(REST) V4 OneLondon S UCR
Shared Care Record ;
Only validated data ) RO LUrgem c;amm”"'tv
e esponse
‘ OPTIOMNAL DR ZONE (UK WEST) 23 s
I
Asynchronous Replication for Disaster Recovery A 4 > MITK/
: : BaRS
: | {Booking and
. | : Referral Services)
]
I -
4 1
1
Lah HSCN - NHS Secure Network L ________._ a
End-to-end secure connectivity (TLS 1.2+) o
KEY

—» Data Flow

= === Network Connectivity

All connections encrypted
Mo patient identifiable data beyond
what is clinically necessary







BEFORE

999 Response

Flow > Capacity = Queue
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Flow < Capacity

Hospital pathways
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when it's less urgent
than 999







Thank You

Connect with us for more information

Integrella Ltd, 3rd Floor, 45 Albemarle Street, Mayfair, London, WIS 4JL, United Kingdom

Tel: +44 (0)20 7043 0920 Fax: +44 (0)20 7043 0921 | Email: info@integrella.com
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http://www.twitter.com/integrellauk
http://www.linkedin.com/company/integrella
http://www.integrella.com/
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