
MODERNIZATION 
WITHOUT TEARS
A 40-year modernisation journey 
on InterSystems IRIS
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One ERP Platform

40 Years of 
Business Growth

One constant: 
InterSystems Technology
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200+ Years

National Footprint

High transaction volumes

Specialist brands

A HIGH-VOLUME, 
HIGHLY COMPLEX 
MERCHANTING 
BUSINESS
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DESTINATION BRANDS

BUILDERS MERCHANTS
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WHAT ACCUSTAR BECAME

Mission Critical

System of Differentiation

WHY ACCUSTAR WORKED

Deeply customised 

Wide operational 
functionality

Best of Breed ecosystem

Rich, trusted data 

A deeply embedded business platform
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UI no longer matched user expectations

UI constrained adoption, mobility 

Expose underlying data to other systems

Digitisation of Branch Operations 

Leverage AI

Why modernise?
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Loss of core business logic

Size and complexity

Business disruption risk

Time requirements

Cost without differentiation

Why not a commercial ERP?
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MODERNISATION VISION
Modernise the experience,
preserve the engine

• InterSystems IRIS 

• Modular rollout

• Well designed UI

• System performance

• Open Data Model

• Agile development

• Maintained by 
Chadwicks IT Team 
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Leveraging 
Existing IRIS 
Infrastructure

One Source of 
Truth

No data migration. No parallel environment. No sync.
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Mapping Globals To Objects & SQL
Data Dictionary Object Generator ObjectScript Classes

Invoice
Properties
Indexes

SQL Map
Methods

Invoice Item
Properties
Indexes

SQL Map
Methods

Legacy Global
^INVOICE("202634") = "2024-04-02^John Doe^€4500^Paid"
^INVOICEITEM("202634",1) = "ITEM001^10^€200"
^INVOICEITEM("202634",2) = "ITEM002^15^€100"
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Visual representation of OpenAPI spec:

REST API With Rich OpenAPI Specification
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Security: Federated 
OAUTH & RBAC
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AI-driven Productivity & Modern DevOps

30%

Productivity Improvement
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Empowering The Chadwicks IT Team Through Partnership
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Easy to use

Intuitive

Graphics are a step 
change
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Q&A

Optional footer 17
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THANK YOU
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