
How institutions use data 
leaves room for improvement

22% use data to 
make decisions about 
the student experience

32% are 
planning to increase 
investment in a data 
management platform

32% 

wait between 
4 and 23 hours

10% 

collect in 
real-time

26% 

can wait up to a 
whole day

When can institutions access 
the data they collect?

Outsmart 
Disruption: 
Gaining greater value 
and agility from your 
business IT infrastructure 

InterSystems surveyed IT decision makers from 
150 higher education institutions across the UK 
and Ireland to understand the biggest IT 
challenges they faced over the course of the 
pandemic, their expectations for the coming 
academic year, and their technology landscape.

Because of the pandemic…

32% 

made changes 
to their IT 

infrastructure 52% 

have since had 
to make further 

adaptations

17% 

have increased 
data integration

Biggest challenges for 
institutions during the pandemic

59% 

said external &/or 
internal data sharing

31% 

said it was 
cybersecurity

Read more at 
intersystems.com/uk/he-research

Investing in the higher 
education institution of the 

future with InterSystems IRIS 

InterSystems IRIS data platform has powerful, flexible 
integration technology that enables you to:

The lack of real-time data means institutions are 
unable to make fast and informed decisions

Gain real-time 
access to data

Eliminate “siloed” 
data by connecting 
people, processes, 
and applications

Leverage built-in 
data analytics and 
machine learning 

capabilities
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47% 

of institutions say 
they aren’t confident 

their systems are 
well connected

Accessing data 
is an ongoing 

challenge 


