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Connected Communities
Using Channels 360
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Source:
Dahlgren, G. and Whitehead, M. (1993) Tackling inequalities in health: what can we learn from what has been tried?

Broader determinants of health | The King's Fund (kingsfund.org.uk)




Challenges to connected communities

il

System Challenges

» Lack of central vision?
* Funding

« Competing interests

« Balance of power

-

Tech Challenges

« Legacy or no IT systems
« Data silos
 Interoperability

« Lack of standards

People Challenges

» Disconnected pathways & flows
» Working with new colleagues

* Engaging citizens

* Integrating teams
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Routes to connected communities

Establish trust Access services Measure progress

Become a trusted system that the Matching services to need, Measure performance across the
community believes in and relies accessing funded services and system to see how services,
upon understanding capacity colleagues and citizens are doing

O O
Identify needs Make connections

Identify citizens’ unmet needs Digitally connect services and
through engagement, citizens with fluid referrals,
assessment and involvement communication and updating




Delivering connected communities

Channels 360 is a low-code / no-code platform that leverages InterSystems technologies to overcome the
challenges to connected communities. Channels integrates data, supports the rapid deployment of workflows and
coordinates services and care. A single pane of glass for the entire system, including the citizen.
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Let's Get
in Touch

Scan me!

We're In the Partner Pavilion!

Come and see us on the Ready Computing
stand. We have people there who can
answer questions and work with you.

Contact

readycomputing.co.uk
info@readycomputing.com

Social Media

Twitter/ready_computing
LinkedIn/ready-computing




