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Hixny + InterSystems 

SMART on FHIR App Opens More Doors  
to Social Care 
Surprisingly, the top three indicators of life expectancy in the U.S. for a 
given population are per capita nursing home residency, mental health 
challenges, and prevalence of tooth loss1. The income level, access to 
care, stress, and other social factors behind these indicators have a 
greater impact on health than genetics or access to healthcare services2. 
However, historically, social determinants of health have not received 
enough attention in clinical care. 

What if we simplified getting upstream of costly health problems to 
address the social determinants first? A logical place to assess the need 
for social care is during healthcare encounters. But clinicians have little 
time to do assessments in their usual workflow, and few know where 
or how to make social care referrals. Now, in Upstate New York, Hixny 
health information network (HIN) and Healthy Alliance, a social services 
coordinator, have combined forces for a solution to this problem.

Simplifying Social Care Referrals for Clinicians

The Hixny HIN is built on InterSystems HealthShare®  and is available 
in every hospital and most care provider offices in the greater Capital 
and North Country regions of New York state. Grants from the state to 
Hixny funded software development of a social referral capability within 
the HIE, and outreach to clinicians to encourage its use. “With Hixny’s 
broad reach into the healthcare community, it made sense to include a 
social referral capability,” said Mark McKinney, Hixny CEO. “One of the 
first things we needed was a directory – who are the social care providers, 
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Summary

CUSTOMER

Hixny, a New York State 
health information 
network

CHALLENGE

Simplify access to social 
determinants of health 
(SDOH) information and 
referrals to community-
based care organizations 
within healthcare provider 
workflows

OUTCOME

An app that plugs in to 
Hixny’s InterSystems 
HealthShare-based clinical 
summary web page, 
resulting in increased 
awareness of SDOH and 
higher rates of social care 
referrals   



“INTERSYSTEMS
PROVIDES ALL THE 
CAPABILITIES WE 
NEED TO MEET OUR 
BUSINESS DEMANDS, 
IN ONE SEAMLESS 
ENVIRONMENT.”

Anthony Gillaizeau,  

IT Manager, CFAO

what do they deliver, and where are they located.” The search for a directory 
led Hixny to Healthy Alliance. McKinney explained, “They already had the 
directory, and staff who know how to match people with the services they 
need, closest to where they live.” 

The result of this collaboration is a SMART on FHIR® app that plugs into 
HealthShare and displays a patient’s social and medical history side by side 
whenever a clinician views Hixny’s comprehensive patient record, either 
directly within their EHR or via Hixny’s provider portal. Without having to 
leave their usual workflow, clinicians can make a referral for social care in 
one of two ways:

•  Entering details on the needs of the patient, such as food assistance or
housing, and letting the Hixny technology fill in the patient demographics 
from the HealthShare record. Once the clinician has the patient’s verbal 
approval, the request is sent to Healthy Alliance. 

•  Clinicians already familiar with social service providers and what they
offer can select a specific community-based organization (CBO) by 
name. Or they can use the app’s search function to identify CBOs based 
on location, patient demographics, and patient needs. This request for 
services is also routed through Healthy Alliance.

In the first case, Healthy Alliance experts match the patient with the CBO 
that can best meet their needs and manage the referral end-to-end. In the 
second case, Healthy Alliance follows up with the selected CBO to confirm 
the referral has been received and the patient contacted. In both cases, 
Healthy Alliance closes the referral loop by sending outcome data back 
to Hixny and the referring clinician. “Since the app went live in March 
2022, 92% of referrals have used the first option and let Healthy Alliance 
match patients with CBOs,” noted McKinney. “It is a big ‘Easy Button’ for 
providers. One or two clicks, the application completes all the information, 
and the provider hits ‘send.’ All done in under a minute.”

No Training Required

The app includes guidelines for making good social care referrals and when 
to make them. But Hixny did not provide any training on how to use it. “We 
believe that if you have to explain it to somebody, it’s too complicated,” said 
Julia Prusik, Manager of Product Development at Hixny. Instead, Hixny 
notified and reminded providers that the tool was available and let them 
come to it and organically work through it in their practice. “One user made 
75 referrals in the first 3 months,” Prusik said. “We were so impressed by 
what she was doing. She said that she had needed this capability for so long, 
and immediately was able to use it.” 

“IT IS A BIG ‘EASY
BUTTON’ FOR 
PROVIDERS. ONE 
OR TWO CLICKS, 
THE APPLICATION 
COMPLETES ALL THE 
INFORMATION, AND 
THE PROVIDER HITS 
‘SEND.’ ALL DONE IN 
UNDER A MINUTE.”

Mark McKinney,  
Hixny CEO



WHEN RHODES GROUP 
RAN INTO ROADBLOCKS 
GETTING ACCESS TO THE 
REQUIRED LAB DATA, THE 
COMPANY TURNED TO 
HL7® FHIR.®
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Making the Right Thing to Do Easy to Do

Addressing the actual workflow needs of providers was critical to the app’s 
success. “We worked with providers, care managers, and others who were 
already using social referral technology to see what was great about their 
process, and what barriers remained,” Prusik said. “We integrated their 
feedback directly into what we developed.” 

McKinney explained that Hixny’s goal wasn’t to replace existing social 
care referral systems. “The goal here is to create more doors to the same 
location – the government programs, churches, schools, Medicaid, food 
pantries, mental health, and other available resources,” he said.

Lynne Olney, Chief Transformation Officer at Healthy Alliance, noted that 
social care is becoming a requirement for certain payment programs and 
certifications, such as those through CMS and NCQA. “More and more 
healthcare organizations will need to show they’re looking at patients 
through a health equity and social care lens,” she said. “Working with 
Hixny, we’re making the right thing to do easy to do.”

For More Information

Visit InterSystems.com.

“MORE AND MORE
HEALTHCARE 
ORGANIZATIONS WILL 
NEED TO SHOW THEY’RE 
LOOKING AT PATIENTS 
THROUGH A HEALTH 
EQUITY AND SOCIAL 
CARE LENS.”

Lynne Olney, Chief 
Transformation Officer, 
Healthy Alliance

1 Social Determinants of Health Challenges, RTI Health Advance, November 2, 2021.  
  https://healthcare.rti.org/insights/social-determinants-of-health-data-challenges

2 https://www.cdc.gov/about/sdoh/addressing-sdoh.html
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