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1. [XUBIC

BEREL. HHED Web R—2DH7R— MNF—EXTH2 WRC Direct ZFERLT. BRAVEDEOETIKRZBITIENTEET,
WRC Direct Tl&, JROZEHNBIEETY

o BEIVEDEICETZIETORET IS OHE

o BEIVEDEREREICET 3 HETIEIROME

o BEILEDEOIO-X, HR—NOTRICEET 37— R \wiDigft

e Adhoc [B#ROBE

o BEITEUIIZMDEELR

o HIEORGBFYrDFII>O-R

o BHAZHT 204554 (Early Access Program) ADOZSN
XBEAYICZAT0ISLICBET 2H55E

https://www.intersystems.com/early-access-program/

EEBERCONT
FIEPRAE T, BEEEEREZF D I-YIFRELEEA.
D2FD ABBROIARTOI-TH EFROI-YOERIEREEE CEEI,

WY, WINHOI-HICEREERZEIDH TR, TOI-HOHNEBRELRD, TNUNOI-TEERIERE
EBhN-EETERIRDFET,
InterSystems #t BICFEREZEIDH TIHERIEIHDEFBAD T, TERITEN,



https://www.intersystems.com/early-access-program/

2. EEE/—RI1-YH : HiR1-YPEROSE

© I1-YIEHROFME

BERENSLUTOLIBA-INESNZDT, AX(CHD Username/Password({R) T URL (CF7/ERLTOJA L. I-HIBERAE
IR -ROBEREZITVET,

Username (&, BEIROA-ILTRLRICEDET . X=IL7 RUANMEE$H D75 (3. BIEE(CETRA—ILT RU AR THEZIZE W,
XA=HENMBVMEE ([} 8 R=ZOFIET/IZAD - ROBFHTEZITO A,

Dear Taro Yamada

Thank you for your request for WRC Direct access. We have created an account for you.

Access to the WRC database allows customers to:

Open new requests

See all investigative actions

Add information and comments about a request See statistical information about support
call history Close requests and provide feedback about the support process Download

current product releases (for licensed customers only)

Enter your user name and password. Please note that that they are case sensitive. Once
you log in for the first time, you will be required to change the password in order to
navigate the site.

Username: taro-yamada@xxx.com

Password: CGrOMEgmWAD]

These credentials may be used on any ISC application that supports Single Sign On.
That includes WRC, Beta Download, Compatibility Blog, Developer Community and others

to come.

Please let us know if you have any problems or questions.

https://wrc.intersystems.com/wrc/login.csp



https://wrc.intersystems.com/wrc/login.csp
https://wrc.intersystems.com/wrc/login.csp

UFOIA—-LEDI-TIBHREADLET.

InterSystems:

Creative data technology
Welcome, taro-yamada@oo.com Options Log Out

InterSystems Corporation

First Name: " Taro

Last Name: ~ Yamada

Nickname:

Job Title:

Company:* XXX Company Co..Lid

Region: " Japan w
Job Role: -
Management Level: w
Industry:

Email: taro-yamada@»oot.com

Time Zone: {GMT +9:00) Tokye v
Phone:

Terms and Conditions

We want you to know exactly how our service works and why we need your registration details. Please
state that you have read and agreed fo these terms before you confinue.

agree to the Terms and Conditions $IJFHIASNI-F = = 47

Service Acknowledgement

By clicking below you acknowledge that we will use your information to deliver this particular service to you.
Further information is available on ouwr Privacy Statement. The information you have provided is accurate

and complete, and you understand that InterSystems will be relying on such information and may store and
report such information as part of its compliance with export and security requirements.

* Required field




BN TI5E004>2TERLIICRDET, n 2 wdBE, BUEHEIRRIFREINET,
https://wrc.intersystems.com/wrc/login.csp

M Summary DevRequest History Adhocs Changes Q. NewWRC Actions ~ Links ~ 9 Logout

InterSystems Corporation

—T1 - 1 - [ -1 =
79 0 1 17 61

WRC # Priority Short Description Open Classification Organization Contact Advisor =|
857976 High data corruption investigatio... 2016-03-11  Database Degrade InterSystems Corporation Fucillo,Ray Fucillo,Ray A
872808 High Madified from the End User... 2016-12-08  Utilities InterSystems Corporation Test,Marcelo Carou,Marcelo
896642 Medium Tete's Projects 2018-03-21 | Project InterSystems Corporation Gaddam,Sudheer Zhang,Tete
900356 Medium Suriya Project Monitoring 2018-06-07  Project InterSystems Corporation Gaddam,Sudheer Vadivel Murugan,:
901633 Medium Slava' Projects tracking 2018-06-30  Project InterSystems Corporation Rahmatoulin,Slava Rahmatoulin,Slava
905597 Medium MNew Hire Training Revision 2018-09-26  Other InterSystems Corporation Gaddam,Sudheer Hipps.Corey "
o Ee - o D D ) ) ) ) ) 8 - - ) >

Total Items: 79 0

XU T OLSBREENRTSNAZEE WRC 27UvILTBEDT 12U TLRE,

Frequently-used Applications
(=)= [ cuonoon

Other Applications

o 0 =
Qii Client Connection a0m Developer Community p! Documentation
4 <~
0<>| Getting_Started 7 Global Masters =" )- intersystems ideas
=) =

|< > | Cnline Leaming Open Exchange l:gl Partner Directory,
[

t


https://wrc.intersystems.com/wrc/login.csp

@ BEEEDFNE

BRECGELEIREN TVRVMRRETE. SBRNOIRTOI-IIERIEHRZEN - BEEITBIENAIREERDET,

DFD, INTOI-IHEREER R IR RO TVEY,

—EI1-YICEEBEERZEIDETIE, TOI-TOHNERELRD, BIBEOHNEFKIEHRZEN - BE TEDLICDET,
T, BIRBEZBEEREINDEERLFT,

IE5TI1} BEEOEIRTEZIRALET.

1. [Action] > [Contact] Z7UYyIUET,

[Contact] (&, BIEEHEREZFOI-YOHFRRENET

—

Organization

Contact

Online distribution

New WRC

2. CEBOZET (BIEELRZI-Y) MEIRENTUVRIRRET. [Select Contact] Z7UvIULEY,

A Summary DevRequest History Adhocs Changes Q  NewWRC [Adlions'=| Links ~ @

Select Contact:
Yamada, Taro v
Select Contact




3. Admin Privs* (CFIwI%Z ANT. #%F (Save Contact) LEY.

Contact Information:

First) Address:
E-Mail Updates? Nightly Only? [ Username: E
Deleted? O Survey? WRC Login?
Default Language: | +] Default [ v|
Product:
Add Phone \:l Admin Privs*.
Number

Save Contact Change Password

Password was reset by Yamada Taro on 2019-05-07 21:13:33
Modifying Contact details and credentials here will modify those details on all systems at ISC such as the Developer Community and the TRC

“Admin Privs
By default there is no contact with admin privileges: ALL organization users can modify contact information
When assigning the admin privilege to a contact, only these contacts will be able to make modifications.

4. BIBE(GEEINI-Y0OH. 01 -IEHRZEN - BE CERLI(CRNET,
ZHE(F [Action] > [Organization] M4TAE Y. FlEE. 11 K=~ Z#ITELZEL,

—i&1—H0IHBE. [Action] > [Organization] ([C7VEAT 2L LT OLSBEENFZRINET .
Please contact -+ U T (ICEREBRIFTRINEIOT. FHRI-YZEMUVEEEERE(CBRBVEDEIZEL,

InterSystems Corporation

Organization: InterSystems Corporation Sales Rep:

Address: Relationship: Branch
City: Supplier:

State: Supported: Yes
Country: United States of America TAM:

Zip Code:

Phone

Support Mail: : Comma delimited list of addresses to be sent nightly summaries.
Please do not remove ISC addresses

Support Mail Cc : Comma delimited st of addresses to be cc'd nightly summaries.
Please do not remove ISC addresses

Save Organization |

Please contact any of the following Administators to edit or add a contact.
Patel,Baloo(Customer)
Test,Marcelo

Hughes Olivia

A. Racicot, William




3. ERE/—R1-YA : BFE1-YHIROEHR(/(RT— RBEHRE)

[FE]WRC Direct (CREARIOJ AU TVRWEE., 7HT> MENEESN TLEV\OT (> TERRDFET,
THI> MBI RBEIE. BT WRC Direct OBIBEERZIF DI - THRABHEVEDEZEVET LS5BFEVLETD .

@® WRC Direct 074 >iEmE(CHERUET .
https://wrc.intersystems.com/wrc/login.csp

@ OJ4VEMmET. [Forgot password?] U>J%JUyIUTINZAT— ROBEEEITVET,

InterSystems

Creative data technology

WRC Direct

Usemame

Password

Forgot password?

Developer Community

InterSystems Developer Community provides an open environment for learning
about InterSystems’ technology, asking questions, sharing solufions, and Register Now
keeping up-to-date with the newest developments.

The WRC application does require that cookies are enabled. You also need o make sure
that popup windows for this site are enabled.


https://wrc.intersystems.com/wrc/login.csp
https://login.intersystems.com/login/SSO.UI.PasswordReset.cls

® J{RD—RULy MR=S(CT, A= T7RL A% AFIU. [Continue]&7vILET .
SHTEURA=IT RL A= NEBNE T, SO BRICRRENZR-STEARLEIOT. CE5DEmIGEUBRVWTEE L,

Password Reset

Please enter your email address to continue.

Email Address

I taro-yamad @ com I

EECk = _Duiﬂ

XEFEREEN DI E(E. MROBEEEZEIRL TR 127y IU TR,

]

Password Reset

Email Address

mkakechi@intersys.com




@ AT 0&SX=ILA login-noreply@intersystems.com NMSEEEY,
Z55(c8% b—->TuCn8PgGOBK8(1R) 1 Z@MIRICFRRENBIR—T TRELFT o

Hella,
Somebody requested for your InterSystems password to be reset.
If this was you, please paste this token into the provided field in your browser:

|uCnBPgGOBKS |

If vou did not request a password reset, kindly disregard this e-mail; feel free to contact
support@intersystems.com if you are concerned or have questions.

Thanks,

InterSystems Support

® JNRD—RUYMR=ZICT A= TESN M=% AFIU. continue Z7yILET

Password Reset

Do not close this window yet!

If the e-mail address you specified was valid, you will receive an e-mail from login-noreply@intersystems.com. Please check your e-mail
and paste in the token you received:

uCn8PgGOBKS X

Restart Process Back to Login

Having trouble? Contact InterSystems Support.

® /XXT-RUybEE T, FHUWIRD-FZANLET,

Password Reset

Reminder - your username is:
taro-yamada@soeec.com

Enter a new password:

Confirm gassword:
Festart Process  Back to Login

Having trouble? Contact InterSystems Support.

@ WRC Direct 0J1>R—2 &b, Username (X=)L7RLR) EFUGEELRNRAT—RTOJA2LFET.
XHHTOTA>ENBIHE. I-FIBEROANEZRDINZEHHBDET . ZDIFEF 4 R—SORBE AU TS,

10
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4. EHER : BE1-YBHROER

CEEIWRC Direct [CEEARIODJ AU TVWRWMES, 7HDY M EENTLEVOT (> TERRDET,
ThU O NeBRCTRi5E(E. BIREEOANUTOFIETCI-HIEHREZEHLTTFSL (12 X—20 WRC Login? ([CF1vIZ2ANEY) .

@® WRC Direct (CO4J1>%. [Action] > [Organization] &hI1-HEHREZELET.

A Summary DevReguest History Adhocs Changes Q. New WRC | Actions = | Links + 0 Logout

InterSystems C
) i Contact
N N
Online distribution
79 0 1 17 61
Mew WRC
WRC # Priority Short Description Open Classification Organization Contact Advisor =)

@ wWELEVWI-TU2I%IIvILET . RELVI-INMERH ISR £ TOEIFEI-YOIEHRE — D9 DiRELET.

A Summary DevRequest History Adhocs Changes @ Newwrc [Acions=1 Links ~ @ ([P Logout

InterSystems Corporation

Organization: InterSystems Corporation Sales Rep:

Address: Relationship: Branch
City: Supplier:

State: Supported: Yes
Country: United States of America TAM:

Zip Code:

Phone:

Support Mail: | | Comma delimited list of addresses to be sent nightly summaries.

Please do not remove I1SC addresses

Support Mail Cc: | | Comma delimited list of addresses to be cc'd nightly summaries.
Please do not remove |SC addresses

Save Organization ‘

Contacts:Add Contact

Kaitlin M Bannon Megumi Kakechi Thomas Kalmar Shintaro Kaminaka En Kan
Sloan Kanaski Tamilarasan Isabella Kang Rahul Kantesaria Alex Karacaoglu
Kandasamy

11


https://wrc.intersystems.com/wrc/login.csp

Q@ 1-YiEHREEHUET .
[Username] (Cl&. X=IL7 RLZZEFRUTZEL,
[Save Contact] Z/Uvrd 3L, 1I-HIBRNIEFHINET,

A Summary DevRequest History Adhocs Changes Q New WRC [Agtions = Links ~ 9 Logout

InterSystems Corporation

Contact Information:

Mame: (Last, First) Kakechi,Megumi Crganization: InterSystems Corporation Email Address:  |Megumi Kakechi@ir

E-Mail Updates? Nightly Only? O Usemame: Megumi Kakechi@ir
Deleted? O Survey? [} WRC Login?
Default Language: Default Product. | v|
AddPhoneNumber [ | AdminPrivs O

Save Contact Reset Password

@ )T [WRC Login?] [CFIyIZ ANTERUI-YICE, 3 R—ZDA-LNEEENET,

12



5. EBERA : IM1-YIFRAE

@ WRC Direct ([COJ4>UET,

@ [Action] > [Organization] Zz7UyIU. BiEOFHRIEHREZFzRUED,

M | Summary DevRequest History Adhocs Changes Q New WRC | Actions v  Links ~ 9 Logout

InterSystems Corporatiol
D Contact
] . TN
79 0 1 17 61

Online distribution

New WRC ‘

WRC # Priaritv Short Descrintion Onen Classification Oraanization Contact

® [Add Contact] U>9%zIUvI0L. FTiR1-—EFeITVET,

A sSummary DevRequest History Adhocs Changes Q@ NewwRrc [Actions= Links ~ €@ (S  ogout

InterSystems Corporation

Organization: InterSystems Corporation Sales Rep:

Address: Relationship: Branch
City: Supplier:

State: Supported: Yes
Country: United States of America TAM:

Zip Code:

Phone:

Support Mail: | | Comma delimited list of addresses to be sent nightly summaries.

Please do not remove ISC addresses

Support Mail Cc: | | Comma delimited list of addresses to be cc'd nightly summaries.
Please do not remove ISC addresses

Save Organization ‘

Contactg:Add Contact

Nirnla Aarnn Mirnle Aharra Amaec Ahhnt Mnhamaod May Ahrahame

@ FTAIN=R(CIINEIRZEINT 2h OMEERY (7D NFRRENZD T, [OK]ZIUYILET,
Web K-S E Myt~ X

o Press OK to add a contact to the database.

*rtl

13
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® EBINT3I1-H0IEHR=EASIL. [Save contact] ZVUvILET,
[Username] (Cl&. X=IL7 RLZZEFRUTZEL,

A Summary DevRequest History Adhocs Changes Q Newwrc [Acions=i Links - @ ([P

Contact Information:

Name: (Last, First) | |Organizati0n: I il Address: |[yhanako@woccom
E-Mail Updates? Mightly Only? O Username: I yhanako@x.com |
Deleted? O Survey? WRC Login?

Default Language: Default Product: | v| SHkiZeAEEE
Add Phone Number |:| Admin Privs [

Save Contact

Modifying Contact details and credentials here will modify those details on all systems at ISC such as the Developer Community and the TRC

UFoA170IhE En., BRUILLI—HOX=LT7RLAIC 3 R=SOA—ILNESNET,

Web A=LiffeldyE=3 b

| Contact added and pagsword emailed!

14

Logout



6. WRC Direct OfERRA*

© 0J4>

WRC Direct (COJ1>UFY,
OJ4>&FXA—IL7 RUZ NRT— REESREH DI AT —RICRDET,
J2AD—ReSNzAE. 094>R—20 [Forgot password?] £DBETELTIZEL,

@ BUVEDEUAMDERR (R—L4)
0J4>9%¢. BEIRICEHEITZETORMR, IRDSE Open FOSEVEDEOUZAMFRENET
1) FIAIPDOFRZRT(E, BENERIE WRCH# OHSATY - THRRLTVET,

2) BNSLNYIE) WIS BB TRRNIEZY - TEFT,
BEJUIIHEY—NENBCED, 3 BETT I MY -NECRDET,

M Summary DevRequest History Adhocs Changes Q NewWRC Actions ~  Links - 0 Logout

InterSystems Corporation

o I
79 0 1 17 61
WRC # Priority Short Description Open Classification Organization Contact =]
857976 High data corruption investigatio... 2016-03-11  Database Degrade InterSystems Corporation Fucillo,Ray [P
872808 High Madified from the End User... 2016-12-08  Utilities InterSystems Corporation Test.Marcelo 1
896642 Medium Tete's Projects 2016-03-21  Project InterSystems Corporation Gaddam,Sudheer
900356 Medium Suriya Project Monitoring 2018-06-07  Project InterSystems Corporation Gaddam,Sudheer
901633 Medium Slava' Projects tracking 2018-06-30  Project InterSystems Corporation Rahmatoulin,Slava |
905597 Medium MNew Hire Training Revision 2018-09-26  Other InterSystems Corporation Gaddam,.Sudheer Ings
- < — e o R - . - - . - - 5

Total ltems: 79

@ FTROIIIA—EIIAR-k

F=IIWOE EDOXZ1-TREDINDTIZIVMEELRET,
'Clear all filters' T 2TOIINAI—RYIZADANZIVTSBENEFRFT
'Export all data as csv' T UZXMDETOT —4% Excel THDIASHZFTXEIDDT —FELTIIAR— MESEFT,
'Export visible data as csv' TER>IMIINAIUI TROIAALT -9 TV AR- NI 2BHNERE,

Days Open Type

Clear all filters

Export all data as csv

Export visible data as csv

878  Proiect

15
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https://login.intersystems.com/login/SSO.UI.PasswordReset.cls

@ BEVWEDHEHE

“Summary” 97%70w9 3L BEROBVEDEOMIENFR RENET,

ZOHTT(F REDKR v BE—FOMM 2RIENERET.

BERNMEHON - —THIHBECE. BBERIBBOIY RI-T-(CRIBIBRORTEINET,

A Summany | DevRequest History Adhocs Changes Q NewWRC Actions v Links ~ 9 \ . Logout

InterSystems Corporation

Summary

Currently open: 79

Closed this month: 53

1

Opened this month: 74

1

Crisis 1 Crisis Crisis
High 17 High 14 High 12
Medium 61 Medium 59 Medium 40

Monthly activity last 12 months

100
15 chart by amCharts
04 =
so - S —
G4 o a3
86
70 1 - 77
® w 0 T
. *| wen wem [ .= n
z =] o b = S o 3]
2 a g & 2 < 2 2 S ! & S
™~

Activity last 12 months

16



® HMEIE-HEERIEVIIAb

"DevRequest" 77T, BROEELHEEEREOVIIAMFERTEET,

BEROBVWVEDE(SHIGIBI(C, Y R— ML 7N EEOEIE PHEEERIEOUI I M RIGRFHAFEEDCATVED .
TOVRMZIEBOR-ITRBIENERF T, C55ERIRBIREES TEEENTLEY,

—BED Key h3LN20ESZRLTVET,

BREREESEENBHRNNEIS AT ATEEUTVSES(CRDFIOT, FHlRBCOVWTRT77EAERFEA.

A Summary [DevReguest’ | History Adhocs Changes QU NewWRC Actions ~  Links ~ 9 Logout

InterSystems Corporation

Development Reguests closed in the last 30 days: 7

Key Dev Status a Created Closed ~ WRC # WRC Statu... WRC Short Description Product Version Dev =
DPP-352 Closed 901701 Closed Side Projects - IRIS, Container, Docker, ICM,.... A
DPP-766 Closed 929495 Closed HTTPS support for Portal in IRIS Launcher

161738 Open 2020-03-19 928490 Closed Database is being deleted

HSPC-558 Open 838578 Closed Test

133767 Open 844250 Closed Testing of %SYS.QRCode class Caché 20153 STC24
133768 Open 844250 Closed Testing of %5YS.QRCode class Caché 2015.3 STC24
TRIAGE-417 Open 879916 Closed Optum CCDA Issues - A Holistic Approach

CDAV-11 Open 879916 Closed Optum CCDA Issues - A Holistic Approach

ATL-5432 Open 504327 Closed help getting started with Atelier on Mac Atelier 1.3.2...

153913 Open 2018-08-31 904457 Closed systemd.service file for HS on RedHat7

157241 Open 2019-04-22 914508 Closed Integrity Errors on the Primary WRC instance No Specific Plans

TRIAGE-1742 | Open 917133 Closed How to allow use of 'Override patient conse...

158741 Open 2019-08-01 918003 Closed Root Cause Investigation into WRC C5P Gat...

159285 Open 2019-09-09 919763 Closed [Cloud] Error starting a pod when using dur... InterSystems RIS 2020.4

159683 Open 2019-10-08 921575 Closed System performance issue due to one proce...  InterSystems IRIS 2020.4

161858 Open 2020-03-27 928853 Closed High Priority Question Regarding Sharing C... v

WRC Short Description ®_E(CYIRZELE, 2D WRC DIEDEXHFTRFRENET,

A Summary |DevReguest’ History Adhocs Changes @  NewWRC Actions = Links ~ 9 Logout

InterSystems Corporation

Development Reguests closed in the last 30 days: 7

Key Dev Status « Created Closed ~ WRC # WRC Statu... WRC Short Description Product Version Dev =
( || | |
3 . . Side Projects - IRIS, Container, Docker,
DPP-352 Closed 901701 Closed ISlde Projects - IRIS, Container, Docker, ICM,...I X
ICM, Misc |
DPP-T66 Closed 929495 Closed HTTPS support for Portal in IRIS Launcher
161738 Open 2020-03-19 928490 Closed Database is being deleted

ucne cco Ao o20C70 i T

17



® EIVEDEERE
"History" 7 DUZNE, HEFMRTERLC Close SNTLBRIVEDEEEDUZNTT,
FTIANROAEVNEE Open BHiFE WRC# DIEAHFENDETY—haNFE T ERNRIRIEEMMDITERHETT

A Summary DevRequest |PHiStoRe | Adhocs Changes Q  New WRC  Actions +  Links ~ 9 Logout

InterSystems Corporation

WRC # Priority Short Description Open Closed Classification Organization Contact =
938097 Medium Embedded Analytics 2020-10-30 2020-10-30 | DeepSee InterSystems Corporation Cantwell, Phil a,
938112 High [GHHC] Large queue size growing on HSPI 2020-10-30 2020-10-30  Patient Index InterSystems Corporation Badian,Hugh |
937954 Medium CsP 2020-10-27 2020-10-30 | Cache Server Pages InterSystems Corporation Tremols,Man
937978 Medium Questions about journal daemons at Broadr... 2020-10-27 2020-10-27  Storage Broadridge Financial Solutions Tong.Harry :
937862 High Sync error after upgrading Clinical Viewer t... 2020-10-23 2020-10-28  Sync Greater Houston Healthconnect Sexton,Mich:
937763 Medium TCP-Passthrough 2020-10-22 2020-10-22  Ensemble Application... InterSystems Corporation Korhonen,Jar
937787 Medium local time zones by facility in UCR 2020-10-22 2020-10-26  Misc InterSystems Corporation Arlotto,Clara |
937799 Medium is IRIS supported on MacOS 15 Catalina 2020-10-22 2020-10-22  Operating System InterSystems Corporation Doran,Teresz
937725 Medium Error message when a chart's "X-Axis" and "... 2020-10-21 2020-10-22  Logi Report InterSystems Corporation Morgan,Jeff
937727 Medium [BSCC] Use ZMIRROR or Interoperability Sta... 2020-10-21 2020-10-27  Misc Big Sky Care Connect BSCC Badian.Hugh
937728 Medium REST call failing with "User is not privileged... 2020-10-21 2020-10-21 | SQL Security Broadridge Financial Solutions Maskara,Arul
937746 High Can Not Start IAM with IRIS for Health 2020-10-21 2020-10-21  Config InterSystems Corporation Jamieson,Pat
937752 Medium Using an HL7 routing rule via a <rule> actio... 2020-10-21 2020-10-21 | BPL InterSystems Corporation Margan,Jeff
937520 High Backup and Journal files 2020-10-16 2020-10-30  Backup/Restore InterSystems Corporation DiMarco,Mile
937531 Medium Review Upcoming Alert - IF-766 2020-10-16 2020-10-16 | Project InterSystems Corporation Salander.Tho
937538 Medium 2020-10-16 2020-10-16  Other InterSystems Corporation v

18



@ NyFHyRRAK

"Adhocs" FJ T FHEDEREICINT S HBRIERHALIL WFOYIMITFFy M —BFRRINET .
EORCEARFUL) WFH—ERRINTVET,
TORICE YRR WFICEFNZRMICITTIEE(ELE)NETUARNTVET,

A Summary DevRequest History [Adhoes) Changes Q New WRC Actions ~ Links ~ 9 Logout §

InterSystems Corporation

Adhoc = Version Req Date Changes... Contact
|
2014.1.4.803.2 2016-07-18 7 Asaf Sinay A
16558 1.1.1ZM.102.0 2016-07-20 1 Dale du Preez
17447 2017.1.0.792.0 2017-06-21 1 Nelson,David E. v
17497 214148030 2M17-N7-12 ?  Phannanhnn Traenhat
Total ltems: 22
Adhoc Category Version Devchange Description Prodlog =
Adhoc#16544[CEFTNIEENE
16544 DeepSee 2014.1.4.803.2 DTB301 Report missing reference errors whe... 135756 A |
16544 DeepSee 2014.1.4.803.2 DTB371 Build DeepSee cube with success w... 138444
16544 DeepSee 2014.1.4.803.2 DTB413 Correct documentation for synchro... 139723
16544 DeepSee 2014.1.4.803.2 DTB422 Use OBJ.DSTIME as a buffer to avoi... 138481
16544 DeepSee 2014.1.4.803.2 WAL129 Improve Handling of SQL Cursor Err... 130226
16544 DeepSee 2014.1.4.803.2 WAL243 Don't Prevent Increment of DSTIME... 137958 138441
16544 DeepSee 2014.1.4.803.2 WAL245 Prevent Problems With DeepSee Bui...
16558 Maojo 1.1.1ZM.102.0 SWi166 Ensure event is not null when propa... 141765
17447 User Interface 2017.1.0.792.0 DTB633 Regenerate widget definition keys w... 146857 v

17497 Documentation 2014.1.4.803.0 AD HOC] Add Installation notes fol

EOF-DJ)L ED Adhoc FIDESEIIvIFTHE. TFOXRICIZODNYFICEFNZRBITIZIEENZANNET,

HHEMEIEURL ({yFFyMCLBELE)

"Changes" #7(l(&. BZEHRD WRC TIRODNIRBOZEEAN—BRRENET,
NiE WRCHESTY—hENTLVET,
ZOM "Changes" 77T, "Notes" 5 AICIERZBIIU TRF I DLETEET,

ZHETBMTEDOFNEI TNV ILTFANRYIZCATZAALET

A Summary DevRequest History Adhocs |NChangesy|Q New WRC Actions ~  Links ~ o Logout

InterSystems Corporation

Change Category Type Description WRC # WRC Statu... Adhoc Prodlog Notes (Edit) =
MAK3775  Security Enhancement  CSP security fixes around login page han.. 790920  Closed ) 108427 109253 | FTNO Yy TTESRHIRE
ISCX3300 | CCR Product Bug fix  Profiler: Correction to prevent METHOD... 791191  Closed = 10920397078 | heed this in 2016.1 %
CDs2227 Sys Enhancement Object reference counting was bad for $... 791191 Closed = 109203
MAK3459 | Class Compi.. Enhancement Make sure we do not recursively embed... 791964 Closed - 97678
JN1104 Workflow Product Bug fix ~ Fix BPL versioning failure introduced by... 792757 Closed 16911 109509
MAK3592 | Library Product Bug fix ~ On Unix when returning free space for a... 793248 Closed 16421 101768 summit
WALDO9 User Interface | Enhancement Prevent Export to Excel Error When MDX... 793939 Closed - 109169
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@ MUEhEiRE
RRFET7A I B 7T TRER-SEFVHEEY,
CORZRR—T TS InterSystems iFind OIEMIMERENTVE Y., XIREEAREBIFEHATEELA.

A Summary DevRequest History Adhocs Changes MU New WRC Actions ~  Links ~ 9 Logout

InterSystems Corporation

Find e -
Count: Start Date: Return:

W R C# #  Short Description Description Action Date Organization

REFFERVZAMD 2 ZFBO # h5LADE(Z. iFind HMHIBTUARZROENSERLTVET,
RIS ETN TOBEIF TR ENABKRZIFDIZE(CE 99 e\ A7 —hMTEE T,
ZDR=STEH I CEBIRANDIDIAFIITZET .

M Summary DevRequest History Adhocs Changes [N New WRC Actions ~ Links = 9 Logout

InterSystems Corporation

LFlnd |Data Migration | help
Count: 7 Start Date: Return:

WRCH #  Short Description Description Action Date Organization

928170 Lock'table full Hi WRC, 2020-03-11 InterSystems Con
Cache for UNIX (Red Hat Enterprise Linux for
x86-64) 2016.1.4 (Build 104_6_19086U) Thu Sep
12 2019 18:47:44 EDT [HealthShare

934580 FW: PDMP and AMPLVDIF | wanted to make sure the OAuth issue is bei... 2020-08-10 InterSystems Con
tracked. | found a VA OAuth issue in WRC
(#933364) that seems to be the issue described
below, but it was marked as closed. Renee is

935894 99 I5C Support From: George Hou 2020-09-08 InterSystems Cony
<George.Hou@intersystems.com >
Sent: September 8, 2020 10:28 PM
To: Thomas Salander
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BVEDHEFHIFRTR

WRC &S (WRC#)&7Uy79 5L, FUVWEDEOFRIBERNIRTENET.,

| summary DevRequest History Adhocs Changes Q. NewWRC Actions =  Links = 9 _ Logout

InterSystems Corporation

— 1 -1 -1 -1
77 0 1 18 58

WRC# = Priority Short Description Open Classification Organization Contact =
| oo
edium Automate SQL script on start 2020-11-03  Object Script InterSystems Corporation Sulin.Patrick A
938172 High SMATCH function not behav... 2020-11-02  Object Script InterSystems Corporation Gaddam,Sudheer
938133 Medium How to link twe Logi reports? 2020-10-30  Logi Report InterSystems Corporation Morgan,Jeff

FRIEIRAR-ZFATO URL M5E7IABJEETY,  XOBJID= 0#&(F WRCEHSTI,

https://wrc.intersystems.com/wrc/eucustprob2.csp?0BJID=938260

M| summary DevReque istory Adhocs Changes Q. NewWRC

add action attach files close problem

wrc 938260 Medium  InterSystems Corporation  Open

problem 938260 prioity Medium typ= Problem
advisor Gao,Connie status Open product InterSystems IRIS
opendate 03 Now 2020 release 2020.1.0
[change] organizstion InterSystems Corporation opentime 02:58PM build 215.0
partner next action 05 Nov 2020
[change] contact Sulin, Patrick [change] cust ref ‘

[change] email |

short description [change]

Automate SQL script on start
customer description

IRIS 2@28.1/Red Hat
Automate SQL script on start

actions 1

1 Gao,Connie Investigation Tue 03 Nov 2020 03:49PM

==CG'S CALL NOTE==

Patrick called in today and we had a Teams meeting. Patrick is looking for a way to run a
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https://wrc.intersystems.com/wrc/eucustprob2.csp?OBJID=938260

@ 7HUONEE, FRO-)IVERE
"Actions" #JT(& WRC 7HU> NEIE, FIRBBVEDEOESR. Kit 0F7>0-R (S5FHii+—) RENHRFT,
XTESHSHFRBBVEDEOEFER(New WRC)EITSE, US AHEHR—NIX—ILANEBNE T,
BHAROSZELRICOVTIE, A= FEHEFETOSBWEDERRIC, IS YR—MFRBEIVEDEOERZITVEIODT
COR—IHEDEEFIFITORVTEEL,

Actions = | Links ~ 9

Organization

- Contact 4
Online distribution type
produc
MNew WRC
I release
huile
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@ FvbnFu>O-R

CER]CE50OHAEZ LRI BIICE ARTEHINMELRDET . LT OBEAR, FUNE/\— M — RIS RERDET
ARSTEIIDH DI T RZHFFEOHEZHRD/ - M —1&

ARSTEIIDH DI T RAZBBZRRIARHATAENTVS/ (- M-k

FwhDA9>0—RIF. [Actions] > [Online Distribution] HM31TX%9.
B Z(E, InterSystems IRIS OFyha4I>0—-RUEVEE(E.  InterSystems RIS Z27Uv/IUET,

# Summary DevRequest History Adhocs Changes Q  Mew WRC  Actions ~

Software Distribution

Please contact InterSystems Support if the kit you are looking for is not present.

InterSystems IRIS Extended Maintenance kits for InterSystems IRIS

Container Images and Full Kits for CD Releases

Health Share Full product installation kits for HealthShare

Containers InterSystems container images for InterSystems IRIS Data Platiorm
Caché Full product installation kits for Caché

Ensemble Full product installation kits for Ensemble

Developer Preview Developer Preview container images and Tull kits available for early adopters

Components General Kits: Studio, APl Manager, JDBC, ODBC, Web Gateway, .Net, Adaptive Analytics, Reports and other components
Checksum ISC Checksum files with multiple Checksum values plus PGP Signature files
Patches Fixes for specific areas: OpenSSL, Security, etc
Docs ISC Docs for supported customer
Tools Support Tools
Evaluations InterSystems IRIS evaluation kits and licenses

BUFO&57 RIS 49> 0- REEHFRRENZO T BE(GUTIIAI—RICN -2 8BS 0S F2IBEL. Y720 RUWFY M RIR
2EFEI. @ 7VUIIRE FYhDFIIDO-RIMAEDET .
A Summary DevRequest History Adhocs e i Links ~ 9 _

InterSystems IRIS Data Platform Full Kits

As a distinct product, InterSystems IRIS Data Platform requires a different license key than other InterSystems products. Contact
your InterSystems account manager to obtain a new key. Limited duration keys are available for product evaluation.
InterSystems also offers a way for you to experience InterSystems technology without an installation. Use these resource guides
to leamn about and experiment with InterSystems IRIS in a cloud environment.

To start your experience:
1. Goto Experience InterSystems Technology.
2. Click the Log In link in the upper right comer of page.

d return to the main distribution page.

5t® Distribution A—J[LR31B&E here 29UvH

InterSystems IRIS
IN=3>TIMNIISY
ion Maint Build «

Name Versi Os Arch File Type Size (Mb) Download... Checksui
InterSystems IRIS 2020.1 0 2150 Red Hat 64 Bit gz 327 @ 65b33 4,
InterSystems IRIS 2020.1 0 215.0 Oracle Linux 64 Bit gz 327 O] 65b33
InterSystems IRIS 2020.1 0 2150 SUSE 64 Bit gz 328 @ b47ad
InterSystems IRIS 2020.1 0 2150 Ubunitu 64 Bit gz 319 @ 3e791
InterSystems IRIS 2020.1 0 2150 MacOsX 64 Bit gz 290 @ 503¢3¢
InterSystems IRIS 2020.1 0 2150 AlX 64 Bit gz 322 @ cc72d:
InterSystems RIS 2020.1 0 2150 Windows 64 Bit exe 251 el RUEWFY R &IV
InterSystems IRIS Community 2020.1 0 215.0 Red Hat 64 Bit gz 327 3 78ab2
InterSystems IRIS Community 2020.1 0 215.0 Oracle Linux 64 Bit gz 327 @ 78ab2:
InterSystems IRIS Community 2020.1 0 2150 SUSE 64 Bit: gz 328 @ 3edad
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@ InterSystems &S I>0—-R

UER]ICE50HEERERIBHCF, RTEZHINBELLDET LT OSEER. SULNE/— M —E RIS REBDFT
ARSFEHIDH DI T A BFFEOB R/ — M —1&

ARSFEHIDH D51 T RS BRRKIIRATEV TV (- M —#%

InterSystems IRIS #EA R, InterSystems IRIS In-Place Ziafi4 K, MEssME(SV) 7T AREDFMERHE
[Actions] > [Online Distribution] NM34%9>0—-RTE£Y,

A9>0-RI3I5E(E. Docs 2 ILET,

A Summary DevRequest Hislory Adhocs Changes @ NewWRC Actions - Lnks - @ ([IEEENN

Software Distribution

Please coniact InterSystems Support if the kit you are looking for is not present.

InterSystems IRIS Exiended Maintenance Kits for InterSysiems IRIS

Continuous Delivery  Container Images and Full Kits for CD Releases

HealthShare Full product installation kits for HealthShare

Containers InterSystems container images for InterSystems IRIS Data Platform
Caché Full product installation kits for Caché

Ensemble Full product installation kits for Ensemble

Developer Preview  Developer Preview container images and full kits available for early adopters

Components General Kits: Studio, AP Manager, JDBC, ODBC, Web Gateway, Net, Adaptive Analytics, Reports and other components
Checksum ISC Checksum files with multiple Checksum values plus PGP Signature files
Patches Fixes for specific areas: OpenSSL, Security, etc
ISC Daocs for supported customer
Tools Support Tools
Evaluations Intersystems IRIS evaluation kits and licenses

BAAGERMEREST>0—- RUEWMEE(. - (IPN) OIS T>0—-RU TR,
BAGBIREN -2 HVNVEENBDFET DT, EFIERNINERTS (R EBMRE BTSN,
BIFo—E(F. #iTH(Date) TY—-hENTLET,

& Summary DevRequest History Adhocs Changes Q NewWRC Acions - Links - @ (SN

InterSystems Documents

Please contact InterSystems Support if the document you are looking for is not listed.
Click here to return to the main distribution page.

Documents

Name Version Date File Type Download...
HS2020_08_Alert_Communication (HealthShare) V1.6 10/15/2020 pdf @) A

I InterSystems IRIS Adoption Guidel IRIS EA i RE#fihR(REE N=3> 09/30/2020 pdf A9>0-RLEWIZAIVEIIYY
HS2020_07_Alert_Communication (HealthShare, Health Connect, HSAPR) V1.6 08/21/2020 pdf @

I InterSystems IRIS In-Place Conversion Guide(JPN)I IRIS 45T — RZ 44 FEI2£§§ 08/04/2020 pdf @
InterSystems IRIS In-Place Conversion Guide V2.8 08/04,/2020 pdf ®

I InterSystems IRIS Adoption Guide (JPNi IRIS EA K1 REAREEIR V244 06/12/2020 pdf ®
HS2020_06_Alert_Communication (HealthShare Health Insight) V1.3 06/06/2020 pdf @
Addendum For IF_786 Alert V1 06/04/2020 pdf @
HS2020_05_aAlert_Communication (HealthShare Health Connect, HSAP) V1.2 05/20/2020 pdf @
H52020_04_Alert_Communication (HealthShare Health Connect HSAP) V14 04/02/2020 pdf @
H52020_03_aAlert_Communication (HealthShare Health Connect HSAP) V1.5 03/25/2020 pdf @
HS2020_02_Alert_Communication (HealthShare Health Connect HSAP) V1.3 02/11/2020 pdf @
HS2020_01_Alert_Communication (HealthShare Health Connect HSAP) V1.4 01/22/2020 pdf @ hd

Total Items: 41
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FHEAS >R -F-0FU>0-R

CER]CE50OHAEZ LRI BIICE ARTEHINMELRDET . LT OBEAR, FUNE/\— M — RIS RERDET
ARSTEIIDH DI T RZHFFEOHEZHRD/ - M —1&

ARSTEIIDH DI T RAZBBZRRIARHATAENTVS/ (- M-k

1. FHMERASAtE>R-F—0F9>0-R(E, [Actions] > [Online Distribution] &0 Evaluations PBATAEY .

A Summary DevRequest History Adhocs Changes Q. New WRC Actions -~ L

Software Distribution

Flease contact InterSystems Support if the kit you are looking for is not present.

Inter Systems IRIS Extended Maintenance kits for InterSysiems IRIS

Continuous Delivery  Container Images and Full Kits for CD Releases

Health Share Full preduct installation kits for HealthShare

Containers InterSystems container images for InterSystems IRIS Data Platform
Caché Full product installation kits for Caché

Ensemble Full preduct installation kits for Ensemble

Developer Preview Developer Preview container images and full kits available for early adopters

Components General Kits: Studio, AP Manager, JDBC. ODBC, Web Gateway, .Net, Adaptive Analytics, Reports and other components
Checksum ISC Checksum files with multiple Checksum values plus PGP Signature files
Patches Fixes for specific areas: OpenSSL, Security, eic.
Docs ISC Docs for supported customer
Tools Support Tools

InterSystems IRIS evaluation kits and licenses

2. JAVEEIDBEDIALEY., XOJ/AVBEIRRENBVMSEE, RO 3 OFIETEA TIZE,

O Summary DevRequest History Adhocs Changes [1 New WRC Actions ~ Links ~ [

InterSystems:

Creative data technology

Evaluate InterSystems [RIS!

Username

Password

Login Register for a new account

Forgot password?

G sign in with Google

€) sign in with GitHub
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sUVEHMI I — A2 IRUE T .

0O Summary DevRequest History Adhocs Changes [0 NewWRC Actions » Links ~

0 EEEE u

SIS A > 2+ —0F> 00— ROHEEF. [Evaluation License J#&UEY .

Welcome to InterSystems IRIS

Choose between a Community Edition kit, Evaluation license, or Early Access Program below
free access to limited features, the Evaluation
ess Pragrams allow access to

to begin. The Community Edition kit
License allows full access to enterprise

s, and Early
unreleased InterSystems products.

Community Edition

start developing with InterSystems IRIS
for free

Download Community Edition

Evaluation License

O
®

Evaluate powerful enterprise features of
InterSystems IRIS

E ite InterSystems IRIS

Early Access Program

@)
E@d‘

Access select unreleased InterSystems
software

Download Early Access Programs

4. REEETER (WUvY) L. [Evaluate InterSystems IRIS]
DUy, SRS A - F—(EA-ITEFENET,

O Summary DevRequest History Adhocs Changes [0 New\WRC Actions ~ Links ~ [] _

Z27)IUEY,

Evaluate InterSystems IRIS

Evaluate InterSystems IRIS

Choose A Product 10 £ 354R

@ InterSystems IRIS | O InterSystems IRIS for Health

[ Show Preview Software

Choose A Platform HEISE3 0S BBIR

| @® Windows I-:_:_:- MacOsX (O AppleSilicon (O RedHat7 (O Red Hat8

(O SUSE15 (O Ubuntu18.04 O Ubuntu20.04 (O Container () AIX

Choose A Version NS mEIR

| 20223 -

Choose Download and License Key Option

(O Send me the License Key Only
Download and -+ ZEIRIZLFYMATIO-RENTSA IR F—(EX-ILTEFEND
AR F-EMDOHOZERF Send me -+ #iEIRIS

agree to the Terms of Service & Privacy Statement

@® Download and Send me the License Key

We will send the proper license key to your email
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© LLMEATETAMDYUZYT

"Links" A7IC(&. LKLIEAT T MDY INHDFET

Llerts

Developer Community
Documentation

Learning

BVEHEES(WRC &S)CLIRE

MITAZ1-)\-OFFAMRYIRICERE WRC S ZA DU THRVEDEFRIBRE R RS2 ENERET,
ZOBE FLWISOY STNREET.

M Summary DevRequest History Adhocs Changes Q  New WRC Actions v  Links 9 9238170 Logout

InterSystems Corporation

[V T\—An o, History #J® WRC &S #/UyIL TBWEDEFHlIERE XK REE2EERRET T,

M Summary DevRequ M Summary DevRequest| History | A

—T1 ~ [ —T1 -~ 1 ~ 1
79 0 1

79 0
WRC # Priority Short Descriptio WRC # Priority Short Description Op
857976 High data corruption in 857976 High data corruption investigatio... 21
572808 High Modified from the 872808 High Modified from the End User... 21
896642 Medium Tete's Projects 21

396642 Medium Tete's Projects
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WRC# O&ESZIVYIIE. BEIVEDEOFRZHEE TEET,

#51 : https://wrc.intersystems.com/wrc/eucustprob2.csp? OBJID=857976

#H Summary DevRequest History Adhocs Changes Q  NewWRC Actions ~ Links ~ 9 _ Logout

add action attach files close problem

wrc 857976 High  InterSystems Corporation  Open

problem 857976 / High type Project
| advisor Fucillo,Ray = Open product Caché
open date 11 Mar 2016 release Unknown
[change] organization InterSystems Corporation open time 10:58AM build
' partner InterSystems Corporation next action 15 Sep 2021
| [change] contact  Fucillo, Ray [change] cust ref |

[change] email |Peter.Everett@InterSystems.com,Lisa.Pugsley@intersystems.com,clark. matthews@intersysle|

es

19] SWI Corruption Compared.xlsx

short description [changel

data corruption investigation project (continued)

customer description

This problem is a continuation of WRC 612101 - its purpose is to reference all completed data corruption investigations by
the data integrity team. Problems currently being investigated will not appear here. 0lder (March 2015 and earlier)
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@ 7I2aVBICEDEESNDA—IUIONT

A= VP EETZIHBVEDEARABDBEIT I IVE. £T InterSystems Japan HRh— ' WRC Direct (GEIILET .
HIR— 70232 %BINTBE IRDESIBA—IHEHEE(SGESNE T,

X X= VBT (—EBHRA%)

Thiz iz an InterSystems Worldwide Response Center update.

InterSystems Worldwide Response Center

wres I

Case sensitive setting for query results

New Action# 1 Added

Support@InterSystems.com
InterSystems Worldwide Response Center
+1 617-621-0700

Mote: Please include the WRC problem number in the Subject field on any emails.

priority: Medium next action: Wed 11 Nowv 2020

open date: Wed 11 Nov 2020 product: InterSystems IRIS 2020.1.0
open fime: 04:18AM classification: SQL Query

contact:

org:

war:

advizor: Kakechi,Megumi
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BEVEDESE

AHA RBSC WRC Direct (COWTTERINCEVWEURS. R ARIY—HR— Mo A—F THBRBIVEDELZE,
Tel: 0120-17-1972 Email: Jpnsup@]InterSystems.com
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