
Proven today. Ready for tomorrow.
InterSystems is the information engine that powers some of the world’s most 
important applications. In healthcare, business, government, and other sectors 
where lives and livelihoods are at stake, InterSystems has been a strategic technology 
provider since 1978. InterSystems is a privately held company headquartered in 
Cambridge, Massachusetts (USA), with offices worldwide, and its software products 
are used daily by millions of people in more than 80 countries. For more information, 
please visit InterSystems.com.

InterSystems advanced software empowers providers, payers, governments, medical 
technology innovators, software developers, clinical laboratories, and life sciences 
companies with healthy data.

CORE PRODUCTS
InterSystems IRIS® high-performance data management software

InterSystems IRIS for Health™ platform to extract value from healthcare data

InterSystems HealthShare® suite of connected solutions based on a unified care 
record

InterSystems TrakCare® unified health information system

PRODUCT DIFFERENTIATORS
Interoperability | Reliability | Intuitive Design | Scalability

RELEVANT PAST PERFORMANCE
Department of Defense – Military Health System, 2013-2023  
Commercial off-the-shelf software updates and 24x7x365 technical assistance  
(HT0015-19-F-0161).

Department of Veterans Affairs, 2017-2022 
Software updates and technical assistance for Caché, HealthShare, and 
InterSystems IRIS for Health (NNG15SC25B).

Indian Health Service, 2021-2024 
Software updates and technical assistance 
(HHSN316201500034W/75N98121F00001).

Missouri Health Connection, 2012-2021 
InterSystems HealthShare software and support.

Big Sky Care Connect, 2020-2025 
InterSystems HealthShare software and support.

CyncHealth, 2019-2024 
InterSystems HealthShare software and support.

Healthix, 2015-2024 
InterSystems HealthShare software and support.

Rhode Island Quality Institute, 2011-2025 
InterSystems HealthShare software and support.

Alabama’s One Health Record, 2016-2026 
InterSystems HealthShare software and support.

Social Security Administration, 2021-2022  
Commercial off-the-shelf software updates and 24x7x365 technical assistance 
(NG15SD22B/28321321FDX030088).

CAPABILITY STATEMENT

COMPANY DATA 

GEOGRAPHICAL
More than 80 countries

LOCATIONS
Headquarters
One Memorial Drive 
Cambridge, MA 02142-1356
Tel: (617) 621-0600
InterSystems.com

Federal Sales
8000 Towers Crescent Drive Suite 250
Vienna, VA 22182
Tel: (703) 748-0202
Fax: (703) 748-0606
Email: Federal@InterSystems.com

SIZE
Employees: 1,800+ worldwide
Revenue: $770 million annual revenue 
(FY2020)

REGISTRATIONS
DUNS: 108851353
Cage Code: 0ASK3 NAICS: 511210
SIC: 7372

CERTIFICATIONS
ISO 9001
Health IT Interoperability by IHE 
USA and ICSA Labs (HealthShare)
Promoting Interoperability 
(HealthShare) 
eHealth Exchange Validation 
(HealthShare) 
eHealth Exchange Validated Product 
byHealtheway (HealthShare)
ITIL for all managed services staff
ISACA Certified Information Security 
Auditor
Data Protection Officer maintains 
Certified Information Privacy 
Professional, US (CIPP/US), Certified 
Information Privacy Professional, US 
Government (CIPP/G), and Certified 
Information Privacy Management 
(CIPM) from the International 
Association of Privacy Professionals 
(IAPP)
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InterSystems HealthShare, InterSystems TrakCare, InterSystems IRIS, and InterSystems IRIS for Health are registered trademarks of InterSystems Corporation.  

Other product names are trademarks of their respective vendors. Copyright © 2020 InterSystems Corporation. All rights reserved. 04-20.
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Analyst Recognition: 

Q3 2021 Forrester Wave™
Leader in Multimodel Data Platforms for InterSystems IRIS Data Platform

2021 Named Best in KLAS®
Interoperability Platforms for InterSystems HealthShare

2021 Recognized Best in KLAS®
Global Acute EMR - Asia/Oceania for InterSystems TrakCare

2020 Visionary in the Gartner® Magic Quadrant  
for Cloud Database Management Systems

2020 KLAS® Category Leader Award 
Interoperability Platforms for InterSystems HealthShare. 

2020 Best in KLAS® 
for InterSystems TrakCare in Global Acute EMR - Asia/Oceania

2020 Leader, IDC MarketScape Europe EHR Vendor Assessment 
for InterSystems TrakCare®

2019 & 2020 Gartner® Peer Insights Customers’ Choice:  
Recognition for two years in a row; based on 4.7 / 5.0 rating as of April 22, 2020. 
 
2019 Gartner® Magic Quadrant for Operational Database 
Management Systems: 
“Leader” quadrant, one of only six companies selected.

2019 Forrester Wave™ 
“Strong Performer” Translytical Data Platforms for InterSystems IRIS Data 
Platform.

2019 KLAS® Report “Interoperability Platforms” 
Highest customer scores for InterSystems HealthShare.

Disclaimers:

Gartner Peer Insights Customers’ Choice constitute the subjective opinions of individual end-user reviews, ratings, and data applied 
against a documented methodology; they neither represent the views of, nor constitute an endorsement by, Gartner or its affiliates.

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select 
only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research 
organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this 
research, including any warranties of merchantability or fitness for a particular purpose.

The Forrester New Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave are trademarks of Forrester Research, 
Inc. The Forrester New Wave is a graphical representation of Forrester’s call on a market. Forrester does not endorse any vendor, product, 
or service depicted in the Forrester New Wave. Information is based on best available resources. Opinions reflect judgment at the time and 
are subject to change. 

CONTRACT VEHICLES                                                              

NASA SEWP V
Four Points Technology                                                       
Contract number: NNG15SD22B
Group B (SDVOSB)
4points.com/SEWP.html

NASA SEWP V
All Points Logistics
Contract number: NNG15SS25B
Group B (SDVOSB)
allpointsllc.com/nasa-sewp-v

GSA MAS Schedule
Four Points Technology
Contract number: GS-35F-0553P 
4points.com/GSA-2.html

NITAAC CIO-CS
Four Points Technology
Contract number: 
HHSN316201500034W 
4points.com/NITAAC-CIO-CS.html

CMS SPARC
All Points Logistics
Contract number: HHSM-500-2017-
000071
allpointsllc.com/sparc

CMS SPARC
Telligen
Contract number: HHSM-500-2016-
00058I
telligen.com/client-solutions/federal-
health-solutions/




