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ABOUT THIS EXCERPT    

The content for this excerpt was taken directly from IDC MarketScape: U.S. Healthcare 

Data Platform for Providers 2024–2025 Vendor Assessment (Doc #US50494523).   

IDC OPINION 

This IDC MarketScape evaluates vendors in the U.S. healthcare data platform for 

providers market based on their strategies and capabilities, offering insights into how 

these platforms address evolving industry needs. This study provides critical guidance 

for technology buyers striving to address the multifaceted challenges facing U.S. 

healthcare providers through healthcare data platforms. Healthcare provider 

organizations often operate within tight resource constraints, making strategic 

technology investments challenging. The most effective platforms are those that 

optimize data usability, enhance efficiencies, and provide a foundation for change and 

innovation rather than simply layering new tools on top of existing systems. With the 

shift to value-based care (VBC), workforce shortages, cyberattacks, and technology 

disruption impacting the complex U.S. healthcare ecosystem from all angles, these 

platforms must enable seamless integration, reduce redundancies, increase resiliency, 

and provide actionable insights to ensure adoption and maturity are meaningful.  

Key Findings from the Research 

The U.S. healthcare data platform for providers market is a competitive and rapidly 

evolving space, with leaders demonstrating an effective balance between current 

execution and future innovation. According to IDC, 37.8% of U.S. healthcare provider 

organizations prioritize quality improvement, and 36.5% invest in AI technologies, 

emphasizing the need for platforms that deliver actionable clinical and operational 

insights. This dynamic market presents opportunities for vendors to address the 

growing complexity of healthcare provider needs by offering advanced data platform 

solutions that can equip them with means of enhancing care delivery and optimizing 

performance. By selecting data platform solutions tailored to their unique challenges, 

healthcare providers are not only navigating current market complexities but setting a 

foundation for the future of how they will deliver care and perform their operations. 

Market Dynamism and Diversity 

The healthcare data platform market for providers has a dynamic and diverse set of 

vendors vying for leadership. Figure 1 illustrates a mix of well-established technology 

and healthcare-focused firms, each bringing unique strengths. For example, some 

vendors bring a blend of cloud and IT mastery to their platforms, while others are more 

vertical-centric, emphasizing deep expertise in addressing the complex needs of 

healthcare providers. This diversity reflects the breadth of challenges and opportunities 
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within the market, highlighting the need for solutions that integrate data, streamline 

scalability, and enable compliance with healthcare regulations. The presence of big tech 

powerhouses alongside vertical specialists demonstrates a robust competitive 

landscape where innovation and specialization intersect. 

Consolidation of Capabilities 

The central clustering of vendors suggests that many players are effectively addressing 

foundational requirements such as integration, data governance, and operational 

efficiency. However, this tight grouping indicates that differentiation in the market is 

becoming increasingly dependent on highly advanced capabilities. Vendors must go 

beyond offering the baseline functionalities that may have brought their platforms to 

the limelight to succeed, focusing on innovations such as generative AI (GenAI)–driven 

analytics, real-time decision support, and seamless integration across hybrid and 

multicloud environments. This consolidation signifies that many platforms may appear 

similar for buyers, but nuanced differences in execution, innovation, and scalability will 

play a critical role in determining long-term success. 

The Emergence of Leaders and Strategic Innovators 

Vendors in the Leaders' quadrant combine a solid strategic vision with well-rounded 

capabilities. This indicates that vendors address healthcare providers' current and 

future challenges, from integrating data across care settings to enabling advanced 

analytics and predictive capabilities. Some leverage their enterprise cloud expertise, 

while others demonstrate a deep focus on healthcare data integration and 

interoperability. These vendors are solving current provider needs and shaping the 

market by setting benchmarks for innovation and adaptability. The positioning 

underscores the importance of aligning strategic vision with execution to stay ahead in 

an evolving market. The market is not static or slow-moving but cutthroat, and it will be 

interesting to see how the positioning of these vendors today changes in the future. 

Potential for Growth Among Powerful Niche Players 

The Major Players' quadrant comprises vendors with considerable potential for 

additional growth, with some demonstrating market excellence in catering their 

platform to specific areas of domain interest. For example, some vendors focus on 

niche platform offerings related to VBC analytics or advanced interoperability. As 

providers increasingly seek platforms beyond traditional capabilities, these vendors can 

capitalize on this trend by expanding their offerings, strengthening partnerships, or 

scaling their operational reach. These niche players can become stronger competitors 

and potentially leaders in the industry, and their success will hinge on their ability to 

balance innovation with execution while responding to broader market needs. 
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Balancing Industry-Specific Expertise and IT Strengths 

The presence of major IT platform vendors competing alongside specialized healthcare 

platform vendors highlights a significant trend: the growing need to merge technical 

expertise with healthcare-specific capabilities. While tech giants provide exceptional 

knowledge in data infrastructure, cloud computing, and analytics, they are customizing 

their solutions to meet the unique requirements of healthcare providers, particularly 

from a workflow perspective and regarding regulatory compliance as well as 

interoperability standards such as Fast Healthcare Interoperability Resources (FHIR). 

Meanwhile, healthcare vertical specialists must either partner with some of the more 

advanced IT vendors or advance their own IT functionalities and capabilities to compete 

effectively with the tech giants. The ability to combine these strengths — utilizing the 

scalability and capabilities of modern IT while addressing the specific vertical needs of 

healthcare providers — will continue to determine market leaders and shape the future 

of the healthcare data platform industry. 

Future Trends and Opportunities 

The IDC MarketScape indicates that the U.S. healthcare data platform market for 

providers is dynamic and set for rapid evolution. The clustering of vendors in the 

competitive middle tier of Figure 1 resembles a flat checkmark or swoosh shape, 

highlighting the diversity and complexity of the market landscape spanning those with 

advanced capabilities on the left to those with advanced strategies on the right. As 

healthcare provider organizations increasingly emphasize advanced analytics and real-

time insights while adapting to emerging care models, platforms that innovate 

alongside demonstrating strong scalability and governance will stand out. Vendors 

have ample opportunities to differentiate themselves by enhancing their AI capabilities, 

strengthening data governance frameworks, and improving interoperability. The 

growing demand for platforms that support home care and virtual care initiatives will 

drive innovation in data integration and accessibility. Healthcare provider organizations 

should closely monitor vendor road maps and investments to identify those likely to 

lead the market in addressing these priorities through 2025. 

Data as the Core Enabler 

Healthcare data platforms prioritizing data enablement are becoming essential for U.S. 

healthcare providers because they recognize data as a critical asset. By focusing on 

strong data governance, integration, security, and usability, these platforms help 

providers meet the growing demand for scalable and interoperable systems. According 

to IDC, 44% of healthcare provider organizations prioritize increased technology 

capacity and scalability through 2025, making unified data platforms a necessity rather 

than a luxury. These platforms must integrate diverse data sources, including clinical, 

operational, and administrative data, into a single cohesive system. This integration 
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enables seamless information flow within organizations and the broader healthcare 

ecosystem.  

Eliminating data silos is crucial for unleashing precision medicine and advancing 

patient-centered care. With 29% of U.S. healthcare providers aiming to improve access 

to care, comprehensive data integration will help facilitate decision-making based on 

intelligent insights. In addition, platforms with robust data integration capabilities 

enhance AI readiness, which will be increasingly critical in the coming years, as 50.8% of 

U.S. healthcare provider organizations plan to increase their spending on GenAI alone 

by 2025. These platforms will support the next generation of AI-powered agents and 

applications across use cases, such as clinical documentation summarization and 

hyper-personalized patient engagement, ultimately helping to drive better outcomes, 

reduce operational costs, and enhance decision-making. 

Striving for Data Excellence 

Data duplication and inconsistencies present significant challenges for healthcare 

providers in the United States, with profound implications for patient safety and 

workflow efficiency. According to IDC, 32.9% of healthcare organizations prioritize 

patient safety as a topmost goal through 2025, making the elimination of duplicate and 

inconsistent data an urgent necessity. Healthcare data platforms can help address 

these issues by implementing enhanced, centralized governance frameworks tailored 

to the fragmented nature of the U.S. care delivery system. By standardizing data 

management processes, these platforms can reduce redundancies and ensure the 

availability of accurate, reliable information across various care settings. 

Advanced data governance will enhance efficiency and support regulatory compliance, 

a key priority for healthcare providers in 2025. The emphasis on compliance comes 

with important CMS deadlines taking effect that impact the interoperability ecosystem, 

and following the latest U.S. election, as is often the case, a new administration will 

introduce shifts in policies that will alter the timing and scope of new mandates. 

Features focused on compliance, such as encryption, audit trails, and secure data 

sharing, are essential to adhere to regulations, whether these be related to the CMS 

mandates or broader policies such as HIPAA, which aim to protect patient information 

while promoting transparency. Platforms that can unify patient data across various 

care settings — from hospitals to outpatient clinics and telehealth services — will 

facilitate better care coordination and empower healthcare professionals to deliver 

higher-quality care. With 38.4% of U.S. providers aiming to improve the patient 

experience, these platforms are crucial for enhancing patient journeys and supporting 

clinical excellence and operational optimization throughout the care continuum. 
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Efficiency as the Priority 

Workflow efficiency is a major concern for healthcare providers in the United States, 

particularly as they grapple with operational bottlenecks and clinical burdens amid 

workforce shortages. According to IDC, 33.6% of U.S. providers utilizing clinical decision 

support tools actively seek actionable insights to help reduce clinicians' cognitive 

overload. Advanced healthcare data platforms with automation capabilities, such as 

real-time alerts and touchless workflows, can effectively address these challenges. By 

streamlining repetitive tasks, these platforms allow staff to concentrate on higher-value 

activities.  

In addition, platforms offering self-service automation align with the goals of 48.2% of 

U.S. healthcare provider organizations looking to integrate automation by 2025 to 

enhance scheduling and administrative processes. These platforms must improve 

system responsiveness to succeed, enabling providers to act swiftly in urgent situations 

while maintaining high care standards and patients to address their needs as care-

seeking consumers. AI-powered analytics will increasingly be utilized to transform 

clinician and patient-facing workflows as well as back-end operations by predicting 

needs, flagging potential issues, and converting raw data into actionable insights. 

Furthermore, low- and no-code customization tools in platforms will empower 

providers to further tailor their workflows to specific requirements without heavy IT 

involvement, ensuring agility in an ever-evolving healthcare landscape. 

Scalability with Compliance 

The ability to scale while maintaining compliance is increasingly recognized as a 

defining feature of a successful healthcare data platform. Nearly half (49.2%) of U.S. 

healthcare providers will prioritize IT modernization initiatives extending into 2025. This 

emphasizes the need for platforms that scale effectively and integrate seamlessly with 

existing and emerging systems in the healthcare ecosystem. Multicloud adaptability will 

be essential to achieving this. By enabling platforms to function across various cloud 

environments, healthcare providers can ensure they remain versatile amid evolving 

technological landscapes. In addition, secure API integration will facilitate the 

connection of diverse applications and services, enhancing data interoperability 

without compromising security. Robust encryption measures are crucial, ensuring the 

safety of sensitive patient information against potential breaches and building trust 

between providers and patients. 

With 30.9% of providers emphasizing the importance of preparedness for future crises, 

scalability and security will be vital for fostering resilience. Healthcare organizations 

must be agile enough to respond to changing demands, whether due to public health 

emergencies, regulatory changes, or shifts in patient care paradigms. By proactively 

addressing these areas, scalable and secure platforms empower providers to deliver 
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high-quality care in a dynamic and often unpredictable environment, ultimately 

improving patient outcomes and operational efficiency. This holistic approach meets 

current needs and positions healthcare providers for sustainable growth and 

innovation in the future. 

Support for Emerging Care Models 

Emerging care models such as home, retail, virtual, and urgent care and the paradigm 

shift into VBC will heavily influence the evolving healthcare landscape. As healthcare 

providers navigate the rise of consumerism and the industry's future direction, the 

demand for platforms that manage everything from more convenient care delivery 

options to value-based payments, including bundled payments and capitated models, 

becomes critical. The growth in care-anywhere initiatives highlights the need for 

systems that support seamless data-driven care delivery, accommodating the 

complexities of virtual and in-person interactions. With nearly half of U.S. healthcare 

providers planning to expand their virtual care initiatives by 2025, integrating clinical, 

operational, and administrative data is essential. This integration ensures alignment 

between provider performance and organizational objectives, not only on premises but 

also virtually and remotely, facilitating effective resource management across different 

care settings. 

Moreover, integrating GenAI into healthcare platforms aligns closely with these 

emerging care models. Predictive analytics and clinical summarization capabilities 

enable a proactive approach to patient care, enhancing personalization and empathy 

as an outcome. As these technologies evolve through training and inference, they will 

support a better understanding of patients, ensuring timely and more contextually 

appropriate interventions. In summary, the shift toward VBC, the evolution of emerging 

care models, and the rise of GenAI are all interconnected trends shaping the future for 

U.S. healthcare providers. By addressing these elements, healthcare data platforms will 

be vital tools for the ongoing transformation of the U.S. healthcare system. 

IDC MARKETSCAPE VENDOR INCLUSION CRITERIA 

IDC leverages its unique insights into vendor selection processes in healthcare provider 

organizations, drawn from extensive client interactions and the continuous monitoring 

of healthcare industry trends. For this IDC MarketScape, IDC carefully designed the 

vendor inclusion criteria to ensure the inclusion of the most relevant and 

representative vendors operating within the U.S. healthcare data platform market for 

providers. The vendors in this research meet specific criteria reflecting their 

significance, market presence, and ability to address the unique challenges U.S. 

healthcare providers face. 
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For inclusion in this study, IDC stipulated vendors should meet the following minimum 

criteria: 

▪ Geography: The vendor has an established corporate presence (e.g., 

main/branch office) in the United States that manages or supports the sales, 

delivery, and implementation of health IT solutions. 

▪ Market: The vendor sells the solution (e.g., healthcare data platforms for 

providers) in the U.S. health IT market. 

▪ Vertical: The vendor delivers the solution (e.g., healthcare data platforms for 

providers) to healthcare provider organizations. 

▪ Offering: The vendor provides a healthcare data platform. 

▪ Definition: IDC defines a healthcare data platform as "a modern, cloud-based 

environment that offers seamless integration, extensibility, and orchestration 

of health information and data." 

▪ Function: Healthcare data platforms deliver modular, scalable solutions, 

providing integrated capabilities that cater to digital experiences in 

compliance with healthcare regulations. Typically, healthcare platforms 

integrate various applications with platform-as-a-service (PaaS) capabilities 

and real-time data processing to scale, adapt, and drive clinical, operational, 

and administrative healthcare functions. 

▪ Description: Healthcare platforms typically consist of three core layers: 

▪ Distributed data plane: Collects and integrates data from various 

sources, including clinical and operational healthcare applications, third-

party solutions, and connected devices 

▪ Data control plane: Focuses on data governance, ensuring that 

healthcare professionals and patients interact with data safely and comply 

with HIPAA and GDPR 

▪ Business capabilities and orchestration toolkit: Leverages clinical 

applications and health data to develop new functionalities and patient 

care solutions 

The evaluation in this IDC MarketScape uses data collected through primary and 

secondary research methods. Primary research includes direct company briefings, 

customer reference interviews, and data from participating vendors. Secondary 

research includes publicly available information such as company filings, press 

releases, official websites, and other reputable sources. IDC collected and reviewed 

research data for vendors in this study from July to November 2024. 
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IDC invited vendors who met the inclusion criteria to participate in this assessment 

through direct and indirect outreach. Vendors excluded from the study fell into one of 

the following categories: 

▪ Those that did not meet the inclusion criteria outlined in this research 

▪ Those whose solutions did not unequivocally align with IDC's market definition 

and study parameters 

▪ Those who declined to participate and for whom insufficient secondary data 

existed to form a well-researched judgment about their strategies and 

capabilities 

It is important to note that vendors meeting the inclusion criteria could not exclude 

themselves from the study, even if they declined to participate. In such cases, IDC 

utilized publicly available data and independent research to evaluate the vendor's 

strategies and capabilities to ensure a fair and comprehensive assessment. 

ADVICE FOR TECHNOLOGY BUYERS 

Technology buyers can leverage this IDC MarketScape study to make informed 

decisions when selecting healthcare data platforms. This study can assist buyers in 

navigating the complexities of the U.S. healthcare data platform market, providing a 

comprehensive evaluation of available solutions while offering insights into the 

strategies and capabilities of various vendors. In a landscape where the term "platform" 

is often loosely applied and specific market segments assert themselves as 

representative of healthcare data platforms, IDC sought to create a rigorous and 

meaningful framework when defining and evaluating the market, given the diversity of 

vendor approaches and capabilities. The result aims to serve as a balanced and rational 

methodology that provides a clear lens to assess vendor offerings, ensuring technology 

buyers have the tools to identify solutions that best align with their strategic goals and 

operational needs. 

This assessment takes a forward-looking approach by analyzing how vendors are 

developing their platforms to meet the unique needs of U.S. healthcare providers today 

and in the future. It emphasizes the importance of remaining relevant in an ever-

evolving healthcare environment. Selecting a healthcare data platform is about 

addressing current challenges and investing in a solution that aligns with the future 

trajectory of the healthcare industry. When it comes to healthcare data platforms, U.S. 

healthcare providers should make bold choices and plan strategically, as the best 

platform should not only fulfill today's needs but also help redefine the future of care. 

This includes connecting, scaling, innovating, and transforming every aspect of the 

healthcare mission. In detail: 
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▪ Break down the walls through seamless integration: The future of U.S. 

healthcare and the success of its provider organizations rely heavily on the 

willingness to move away from data silos and into an increasingly AI-infused and 

consumer-centric future. Achieving this will depend on platforms that unify 

clinical, operational, and administrative data into a single system alongside 

powerful traditional and GenAI capabilities. Integration goes beyond 

compatibility; it involves creating a real-time, connected ecosystem where data 

flows freely between systems, locations, and care teams. Therefore, technology 

buyers should select platforms emphasizing integration and interoperability, 

transforming fragmented data into actionable insights for improved outcomes 

and more intelligent decisions at the enterprise and national levels. 

▪ Scale with resiliency and without compromise: Scalability and security are 

interconnected, and a platform must excel at both. Platforms that can handle 

growing volumes incorporate the latest technologies and support multicloud 

architectures, setting the benchmark for growth. However, scaling alone is not 

sufficient — security is also paramount. The platform must reflect a zero-trust 

architecture that includes end-to-end encryption, secure APIs, and compliance 

with regulations to protect sensitive patient data while remaining agile and 

prepared for the future. 

▪ Harness intelligent automation and next-generational AI: AI is evolving 

faster than ever, offering intelligent automation and generative capabilities that 

tech buyers must prioritize. The new wave of AI in healthcare goes beyond 

traditional models by inferring contextual understanding and combining it with 

real-time training and adaptability. But do not let the bells and whistles distract 

you. Look for platforms that embed responsible AI that augments real-time risk 

assessment alongside any useful features like summarization. Also, keep an eye 

on other technologies that can help automate, but that may be more cost 

effective and relatively easier to deploy, like RPA. Look at intelligent automation 

and AI adoption not just as a technology upgrade but as a strategic imperative to 

elevate clinical outcomes, de-risk operations, and optimize efficiency and stake 

your claim as a leader in the next era of patient-centered care. 

▪ Turbocharge efficiency by making every workflow count: The status quo 

involves overworked clinicians and limited resources, making efficiency essential. 

Healthcare data platforms with automation and real-time data will save valuable 

time, minimize human error, and ensure quick decision-making. Low- and no-

code tools further this by allowing providers to customize workflows to meet 

their needs. These platforms should save time and transform the art of 

healthcare by enabling clinicians to focus on what truly matters — their patients 

and professions. 
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▪ Propel system and location-agnostic healthcare forward: The era of tethered 

systems and isolated care settings is behind us. Healthcare now occurs across 

various technology and care environments. Platforms must adapt to this by 

acting as a central hub that enables consistent, location-independent care, 

bridging systems, and physical or digital environments. These platforms must 

integrate and synchronize data to ensure continuity of care, minimize treatment 

gaps, and improve patient outcomes, regardless of the locations of patients and 

healthcare workers or the technologies they use. This agnosticism is not merely 

about convenience; it represents the future of the healthcare industry and will be 

the future of healthcare work. 

VENDOR SUMMARY PROFILES 

This section briefly explains IDC's key observations resulting in a vendor's position in 

the IDC MarketScape. While IDC evaluates every vendor against the criteria outlined in 

the Appendix, the description summarizes each vendor's strengths and challenges. 

InterSystems 

InterSystems is positioned in the Leaders category of the 2024–2025 IDC MarketScape 

for U.S. healthcare data platform for providers vendor assessment. 

InterSystems Corp., headquartered in Cambridge, Massachusetts, has established a 

strong global presence in data-driven innovation since its founding in 1978. The 

company is highly regarded for its proficiency in data management, extending its 

influence across multiple sectors, such as healthcare, financial services, and supply 

chain management. With software solutions deployed in over 80 countries, 

InterSystems technology manages more than a billion health records, underscoring its 

extensive reach and the trust it has garnered. Partnerships with well-known cloud 

vendors such as AWS, Google, and Microsoft have bolstered its global presence and 

advanced its cloud capabilities. Among its notable technological feats, InterSystems 

powers Epic Systems, which supports millions of simultaneous users and manages 

hundreds of millions of database accesses per second. 

InterSystems is committed to offering high-performance, cloud-native data solutions 

that excel at real-time integration, efficient interoperability, and advanced analytics in 

the U.S. healthcare provider landscape. These solutions are pivotal for facilitating 

informed clinical and operational decisions, aligning with the company's mission to 

help healthcare organizations harness data to drive transformative outcomes. Its go-to-

market strategy emphasizes a consultative approach, collaborating closely with 

healthcare providers to develop customized solutions that address unique challenges. 
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This method ensures scalable and impactful deployments across various healthcare 

environments. 

Platform 

Introduced in 2018, InterSystems IRIS for Health is a dedicated digital health platform 

to manage healthcare data complexity at scale. It features a high-speed, multimodel 

data engine based on a "translytical" framework that seamlessly integrates 

transactional and analytical processing. This unique combination enables real-time 

analytics, AI-driven insights, and rapid decision-making, which is critical for mission-

driven environments such as large hospital systems and research organizations. 

InterSystems IRIS for Health powers the smart data fabric, an advanced framework that 

optimizes and unifies data connectivity. Utilizing an enterprise cache protocol, the 

platform delivers exceptional performance through distributed caching, ensuring data 

integrity during peak demand. Its architecture allows for horizontal scaling with a 

distributed cache that handles extensive concurrency. The common data plane 

efficiently manages multimodal data without duplication, facilitating high-speed 

operations — an approach that has proven effective in large-scale deployments such as 

Epic Systems. 

For seamless interoperability, InterSystems IRIS for Health includes a robust FHIR 

server and the summary data architecture healthcare data model to simplify data 

exchange and maintain compliance with healthcare standards. Comprehensive support 

for protocols such as FHIR, HL7 v2, X12, DICOM, and NCPDP empowers developers to 

integrate legacy and modern data formats, ensuring compatibility and ease of 

integration within diverse healthcare ecosystems. The platform's FHIR SQL Builder 

transforms non-relational FHIR data into analytics-ready formats for real-time usage, 

while its vector search capabilities support GenAI applications and advanced use cases 

such as genomic analysis. 

The platform's commitment to continuous innovation is evident in the June 2024 

release of the Data Fabric Studio. This new tool enhances data governance and 

integration using a flexible low-code environment for personalized medicine and large-

scale public health analytics applications. Adhering to a "connect or collect" philosophy, 

the platform provides seamless data integration and analytics across all system layers, 

creating a dependable single source of truth for healthcare organizations. This 

approach has been pivotal in complex collaborations, addressing substantial data 

volume and intricacy challenges. In addition, visual trace features improve auditing and 

debugging, enhancing system transparency and reliability. InterSystems IRIS for Health 

ensures consistent data integrity across extensive patient populations within the United 

States and globally. The platform continuously evolves to meet U.S. regulatory 
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standards for FHIR and interoperability, balancing compliance with performance and 

efficiency. 

Strengths 

▪ Common data plane: The platform's Common Data Plane and multimodel 

architecture facilitate seamless integration across structured, unstructured, and 

semi-structured formats. By supporting translytical processing within a unified 

framework, organizations can derive real-time insights while maintaining high 

speed and reliability. The architecture minimizes data latency and prevents 

duplication, making it ideal for performance-critical environments.  

▪ Longitudinal interoperability: InterSystems enables the seamless flow of 

patient data across the continuum of care, with robust adherence to standards 

such as HL7, FHIR, and IHE. This allows for integrating and exchanging diverse 

data sets, promoting real-time data sharing and event-driven alerts, such as 

automated notifications for admissions or discharges, which are essential for 

immediate clinical coordination. The platform powers modules with advanced 

functionality, including customizable dashboards for complex case management 

and predictive analytics for proactive interventions. By synchronizing patient 

data across various care settings, it provides insights that support a holistic, 

continuous approach to interoperability, going beyond basic data exchange. 

▪ Security and compliance: The platform integrates a rigorous security 

framework aligned with ISO 27001 and NIST SP 800-53 standards, embedding 

advanced security features across all layers. These include encryption, real-time 

monitoring, vulnerability management, and incident response, ensuring robust 

protection of sensitive patient data in transit and at rest. Comprehensive 

auditing and integrity checks help healthcare organizations comply with HIPAA 

and other regulatory requirements. Even under heavy data loads, the 

architecture maintains security without compromise, making it suitable for 

organizations prioritizing compliance and data protection. This integrated 

security infrastructure positions InterSystems as a trusted partner for secure 

healthcare data operations. 

Challenges 

InterSystems' platform features a robust and sophisticated architecture, which, while 

advantageous, can introduce some degree of complexity depending on the 

organization's maturity and support resources. Customers have noted a learning curve, 

particularly in configuring the platform's capabilities to enhance user experience. 

InterSystems might consider simplifying it and creating more automated configuration 

tools. Implementing automation could streamline the deployment and maintenance 

processes, saving valuable time and resources. 
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Consider InterSystems When 

InterSystems is ideal for large hospitals, IDNs, and healthcare organizations with 

complex data management and interoperability requirements. It is especially well-

suited for U.S. healthcare providers needing scalable, AI-driven solutions to efficiently 

manage diverse data sources. To maximize the platform's potential, organizations 

should allocate resources or engage experts to optimize the implementation, aligning 

the platform's robust capabilities with strategic goals while executing a carefully 

planned rollout. 

APPENDIX 

Reading an IDC MarketScape Graph 

For the purposes of this analysis, IDC divided potential key measures for success into 

two primary categories: capabilities and strategies.  

Positioning on the y-axis reflects the vendor's current capabilities and menu of services 

and how well aligned the vendor is to customer needs. The capabilities category 

focuses on the capabilities of the company and product today, here and now. Under 

this category, IDC analysts will look at how well a vendor is building/delivering 

capabilities that enable it to execute its chosen strategy in the market. 

Positioning on the x-axis, or strategies axis, indicates how well the vendor's future 

strategy aligns with what customers will require in three to five years. The strategies 

category focuses on high-level decisions and underlying assumptions about offerings, 

customer segments, and business and go-to-market plans for the next three to five 

years.  

The size of the individual vendor markers in the IDC MarketScape represents the 

market share of each individual vendor within the specific market segment being 

assessed. This study aims to redefine how technology buyers evaluate healthcare data 

platform vendors by delivering a dynamic and comprehensive view of the competitive 

landscape. Unlike traditional rankings, it leverages a breadth and depth of subject 

matter expertise derived from a meticulously designed research framework, including a 

combination of highly granular vendor RFIs, in-depth briefings, solution 

demonstrations, customer interviews, and other critical data inputs, providing 

unparalleled insight into current capabilities and future strategies. 

For technology buyers, this analysis should be viewed as more than just a ranking but a 

strategic compass that cuts through market complexities. It should empower them to 

make informed decisions about solutions that align with organizational goals and the 

evolving dynamics of the market. 
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IDC MarketScape Methodology 

IDC MarketScape criteria selection, weightings, and vendor scores represent well-

researched IDC judgment about the market and specific vendors. IDC analysts tailor the 

range of standard characteristics by which vendors are measured through structured 

discussions, surveys, and interviews with market leaders, participants, and end users. 

Market weightings are based on user interviews, buyer surveys, and the input of IDC 

experts in each market. IDC analysts base individual vendor scores, and ultimately 

vendor positions on the IDC MarketScape, on detailed surveys and interviews with the 

vendors, publicly available information, and end-user experiences in an effort to 

provide an accurate and consistent assessment of each vendor's characteristics, 

behavior, and capability. 

Market Definition 

IDC defines a healthcare data platform as "a modern, cloud-based environment that 

offers seamless integration, extensibility, and orchestration of health information and 

data." These solutions deliver modularity and scalability to support clinical, operational, 

and administrative workflow functions while ensuring compliance with healthcare 

regulations. They are typically composed of three core architectural layers: the 

distributed data plane, which aggregates and integrates data from diverse sources, 

including clinical systems, third-party applications, and connected devices; the data 

control plane, which governs and secures data interactions while ensuring compliance 

with regulations such as HIPAA and GDPR; and the business capabilities and 

orchestration toolkit, which facilitates the development of new functionalities and 

patient care solutions by leveraging integrated clinical applications and health data.  
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Synopsis 

This IDC study evaluates vendors delivering U.S. healthcare data platforms for 

providers based on their strategies and capabilities. IDC defines these platforms as 

"modern, cloud-based environments that seamlessly integrate, orchestrate, and enable 

the intelligent use of health information." These platforms transcend traditional data 

management by creating a comprehensive foundation for advanced interoperability, 

data-driven decision-making, and data excellence. Designed to support critical 

initiatives such as AI-powered workflows, VBC, hyper-personalized patient engagement, 

and integrated care delivery, healthcare data platforms shift the focus from storing 

data to harnessing it for actionable insights and improved outcomes. 

"Healthcare data platforms are not just infrastructure modernization investments — 

but the strategic enablers of a new era in healthcare, where data and AI meet to 

redefine patient and employee experiences, power next-level workflow efficiencies, and 

accelerate the shift toward innovative care models that transcend traditional 

paradigms," says Mutaz Shegewi, senior research director, IDC Health Insights. "As U.S. 

healthcare providers face mounting pressures to integrate care across diverse settings 

and deliver hyper-personalized experiences, these platforms will help shape the future 

industry trajectory through actionable intelligence, more seamless ecosystems, and 

workflows that redefine what is possible in healthcare." 
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