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ATTN: Drummond Group, LLC
13359 North Hwy. 183

Suite B 406-238

Austin, TX 78750

December 9, 2020
InterSystems Corporation

Products:
e HealthShare Unified Care Record version 2020.1

To Drummond Group:

The Unified Care Record may be optionally configured to support two-factor authentication
log-in, which adds a one-time code sent via SMS text message to the user’s mobile phone
during the standard username/password login.

Each Unified Care Record user provides the name of their mobile phone provider and a
mobile phone number where they can receive SMS texts messages. When a user logs in to
Unified Care Record with their username and password;a customer-designated SMTP
server (not part of the Unified Care Record solution) sends an email containing a unique
code to the SMS email gateway of the mobile phone provider, where it is converted into a
text message. This text message is then transmitted to the user’s mobile phone and the user
enters the code at the prompt on Unified Care Record to complete the two-factor

authentication.
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Director of Product Management and CMIO, HealthShare
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