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e Digital Health Platforms & Data Fabric in Health Care
® Cloud Adoption & Healthcare Clouds

e Generative Al in Healthcare
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“By 2024, data fabric
deployments will quadruple
efficiency in data use, while
cutting human-driven data
management tasks in half” **

GARTNER®

**Gartner Insights, Striving to Become a Data-Driven Organisation? Start With 5 Key D&A Initiatives, https://www.gartner.co.uk/en/information-technology/insights/data-and-analytics-essential-guides
GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.



Data Fabric Is an Integrated Layer of Connected Data
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https://www.gartner.com/document/4219699

Why Adopt Data Fabrics?

Business
Perspective

" Data Management
| Perspective

Organizational
Perspective

Drivers

Enable less technical users to quickly find, access, integrate and share data
Allows subject matter experts in the business to become a part of the data modeling
process

Reduce the cycle time of accessing ready-to-use data

Productivity advantages of automated data transformation and integration - gives time
back to IT resources

Cost optimization benefits of not having to buy multiple tools with redundant/overlapping
capabilities

Automated optimization of data integration resulting in better price/performance
and ROCE

Improved communication between data managers and data consumers creates a

collaborative culture and a more agile, more resilient, more competitive organization



Broadridge

Real time smart data fabric supporting dozens of applications and e b
hundreds of clients il
Read Case
« Required an enterprise data fabric that consolidates and normalizes data across business lines and asset
classes; provides ability to perform complex calculations and analytics

« To develop new service offerings

Outcome

A dynamic, enterprise-wide smart data fabric:

« Integrates data from various sources and with internal and client applications with sub-second SLAs
for near-real time updates to their suite of applications

« Calculates real time positions and “on the fly” aggregations for postings and balance data; performs
various middle and back office processing functions, including trade reconciliations, enrichment and
bookkeeping

« Replaced multiple data management software products (AWS Aurora, AWS Redshift, AWS
DynamoDB, RedisLabs, AWS Elasticsearch)

« Gaining 9X performance improvement on 30% of the infrastructure
Next gen wealth management platform:
« Microservices based aaS application on AWS leveraging the data fabric

« <1s response time; able to scale 5X on demand; supports 16K concurrent users; reduced RTO from
15 minutes to 4 seconds




A data fabric includes many components

Data Consumption

Operational

Reportin
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Data Fabric
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Step in the Evolution of
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Access Management « Control Access « Mask, Hash, Encrypt

Retrieval = Collect data from sources meeting specified criteria

ECKERSON GROUP Report
January 2023

Abstraction = Model/Buibd location- and format-agnostic views

Al / Machine Learning

|
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Connectivity « Integrate through connectors, APis, SDKs

External
Kafka Data

Warehouses

BigQuery Sarvices

Data Sources




Smart Data Fabric

DATA SOURCES SMART DATA FABRIC DATA CONSUMERS
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Reporting /

Enables interactive,

% Enterprise-wide : Single source of truth for

current and consistent data ! business users, analysts, @ ) .
e dynamic data exploration

and metadata customers, and applications
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“Cr Healthix

Largest US public health information exchange (HIE) supporting R L b

20m+ patients 3

« Integrate and process disconnected healthcare data to provide transparency and
alerting to support 20 million+ patients, providers, insurers, pharmacies, etc.

« Create new revenue generating data products

Outcome

« Successfully integrating 300 million data elements from 18,000 healthcare providers
spanning 8,000 healthcare facilities

* Providing secure, permissioned, unified view of patients’ data to patients, providers,
payers, pharmacies, labs, etc.

« Detecting real time events and sending 9 million real time alerts a month to notify
providers and payers about patient’s whereabouts and status in the healthcare continuum

« Running aggregates and analytics, e.g. population health (spread of COVID, flu season
projections, etc.)

+ Creating and monetizing data products for pharmacies, pharmaceutical companies, etc.




The DHP Reference Architecture
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The InterSystems HealthShare Solution Set
Building and delivering innovative solutions upon trusted data

Connected Health Solutions

S Personal CMS Care HealthShare ® Research
ources Community Solution Pack Community arécgliﬁls for ® Mobile Applications
EMRSs Engagement Patient & Coordination Customer ® Data Science/ML
and Self- Member Data & Transition Innovation ® Dashboards
Management Sharing of Care .
® Genomics

Claims

Devices
FHIR, APIs, SQL, Spark
Economic/Social

Registries/HIEs Patient Unified Care Record
Index Normalization, Viewing, Clinical Logic
Labs / Omics

Provider Health Connect
CRM Directory Integ’n, FHIR, Health Service Bus

InterSystems IRIS for Health
Health Data Management, Standards-based Interoperability, FHIR Application Development Framework,

Health Insight

Dashboards, L Digital Health
Data Quality Platform

Al/ML




InterSystems Digital Health Platform

e Data Fabric ~ InterSystems IRIS for Health
e Prebuilt Business Components ~ HealthShare

5 Things You Need to Know About
InterSystems’ Digital Health Platform

3 October 2023 - ID G00791270 - 2 min read

By Andrew Meyer, ck Andrade

Initiatives: Industry Product Planning and Strategy

InterSystems’ digital health platform has a broad and
expanding set of capabilities and partnerships. This
downloadable presentation provides product leaders with
important information on five key areas when considering
product and go-to-market strategy.







Worldwide, more than half of healthcare providers
are using the cloud

KLAS

RESEARCH

Cloud Status —All Regions Combined
n=168

Already leveraging - mature (have
moved on premise
deployments/servers to the
cloud)
18%

Noton immediate road map
7%

No concrete plans - on road map
for next two to three years
22%

Planning stages - will deploy a
systemin the cloud soon
15%

Already leveraging - early (have
started with some SaaS-based
systems)

38%



Outside of the US, Cloud adoption by Healthcare providers [l
includes significant use of private cloud

Cloud Platform Consideration/Usage by Region

= Microsoft Azure

H Private Cloud

= AWS

m Other Public Cloud

M Google Cloud Platform

Asia(n=12)

74%

Canada (n=19)

Europe (n=42)

Latin America (n=7)

38%
38%
Middle East & Africa (n=24)
42%

67 %

Oceania (n=18)

0% 25% 50% 75% 100%



Benefits and Obstacles of Cloud adoption by Healthcare l]
Providers

Across cloud providers, the most-reported
benefit is improved agility, which involves fast Support Gaps & Cost Management Are the

scalability, automated provisioning, and Most-Mentioned Current Obstacles
automated procurement.

What Obstacles Have You Encountered with Your Primary
Cloud Provider? @ AWS(0=27) @ Microsoft Azure (n=15)

0%
Contract length 79,

What Benefits Does Your Primary Cloud Provider Deliver? _ I s
AWS (n=24) @ Microsoft Azure (n=15) Learnmg curve 27%
Better performance 13% 2% Outages * 18%
Better resiliency/ 17% .
redundancy % Potential I 2
competitors 7%
Better security . .
Rapid pace I, -
of change 13%
Greater aqility
Suoportgaps R, ;-
Improved efficiency pportgap 47%
and innovation )
Understanding & [ EEEEEEEE 5o
Reduced costs managing cost 27%

. 0%
Vendor lock-in 79




InterSystems Cloud Strategy l]

« Offer vertical cloud services around a core standard for end users

« Deliver horizontal microservices with a common data repository
Cloud for application development

Services

Cloud - Automate implementation, operations and security

U ELETT - Provide defined managed service offerings with
Services standard commercial and contractual terms

. « Make it easy for our customers and partners to
Cloud License deploy and maintain InterSystems software in
their cloud of choice




US Department of Veterans Affairs
Cloud License

US Department of Veterans Affairs
The VA provides life-long healthcare services to eligible military veterans through VA medical centers
and outpatient clinics located throughout the country.

Challenge

Integrate patient data from 130 different instances of an internally developed EMR system supporting
172 VA medical centers and 1,074 outpatient clinics to create a single, cloud based single source of truth
for the health data for more than 9 million US military veterans.

Outcome

The VA launched VDIF EP (Veterans Data Integration and Federation Enterprise Platform) to create and
maintain longitudinal patient records by aggregating and normalizing clinical data from across its
existing electronic medical record systems, operating in their AWS GovCloud account, managing more
than 3 petabytes of healthcare data.

Cloud License (BYOL)

Complementing VA’s cloud-first strategy, the VA deployed and is managing VDIF EP on the Amazon Web
Services (AWS) GovCloud. This significantly improves the ease and simplicity of provisioning resources,
provides better storage latency, meets the government’s security and compliance requirements, and
provides the VA with the ability to deploy across multiple AWS GovCloud availability zones and regions.



| . B s A
Harris Associates W OARhnE TN

Cloud Managed Services 9

Harris Associates
Harris Associates is a financial services asset management firm with $94 billion in assets under
management and owns and operates the Oakmark Funds mutual fund.

Challenge
Speed, automate, and simplify the reporting and analysis of siloed data from multiple operational
systems and streaming market data from market data providers.

Outcome

Harris uses the InterSystems TotalView for Asset Management service to streamline and
automate the integration, transformation, validation, reconciliation, analytics, and reporting of data from
its various internal and external systems, and with market data from market data providers. The
solution reduces latency from end of month to intraday and significantly reduces manual effort
associated with reporting. It also provides internal stakeholders with the ability to drill into the data to
get answers to ad hoc questions in a self-service manner. Harris also uses InterSystems Business 360
for Trade Cost Analysis, to predict the best trade execution for each trade using predictive analytics
based on reams of historical trade execution and market data.

Cloud Managed Services

The application is running completely in the Microsoft Azure Cloud in InterSystems cloud

account. InterSystems manages the InterSystems Business 360 product environment and the Azure
cloud infrastructure including compute, storage, networking, and access. Harris Associates manages
their data, integration, business rules, dashboards, reporting, and other customization of the Business
360 application.



North West London Integrated Care System (&) loren et ondon
Cloud Services Rbekingassalartsbimllmiis

North West London Integrated Care System (NWL ICS)
NWL brings together organisations, including local authorities, and partners responsible for the delivery
and planning of health and care service within eight boroughs of northwest London, England.

Challenge
Each facility had their own instance of an on-premise healthcare integration engine with all the
complexities of system management local hardware, and data centers.

Outcome

A single cloud instance allows for economies of scale, increased efficiency and reduced risk through
shared resources. The organizations are collaborating through joint building of interfaces and re-using
them across the Integrated Care System.

Cloud Services

Complementing the NHS’s cloud-first strategy, North West London migrated to Health Connect Cloud.
With a shared pool of resources and InterSystems handling all system management and infrastructure
requirements, North West London can focus on building interfaces more efficiently and possibly
onboarding additional organizations seamlessly down the road.

QFLOR[DACANCER /A\ttiV@rB ’/Aﬁﬁ%f& .= Moot own PRI s LONGEVICA

S P E c I A L I S T S reating you better...for life.
& ResearCh Institute HE A LTH CENTER The Quality Care You VWant. Close By. foatpg i betai-ionly




Health Connect Cloud

71

* At the core of Health Connect Cloud is a high- D

performance, multi-model data engine that seamlessly

handles multiple forms of data at high speed

|
* Health Connect Cloud easily scales from serving small /
hospitals to handling the transaction volumes of the
world's largest and most complex healthcare delivery

systems

* Hosted on AWS and available in the UK, US, and @

Europe regions




HealthShare Health Connect Cloud Operations

e Cloud Infrastructure Provisioning
e HealthShare Health Connect Deployment

e Backups and DB integrity checks

e Capacity & Performance Monitoring and
Response

e Continuous monitoring of customer
environment

e Capacity Planning, Trends and Analysis

Ses

High Availability
 High-Availability Mirroring

Data Security
» Database Encryption and SSL/TLS Comms
* Vulnerability Scanning

Configuration Management

* Cloud Resource Provisioning and Data
Retention

» CI/CD Pipeline and Source Control

Support
* InterSystems iService 24/7/365
* SLA commitment of 99.9% availability



Top Strategic Technology Trends for 2024:
Industry Cloud Platforms

16 October 2023 - ID G00795600 - 20 min read

Industry Cloud Platform Evolution

Industry Cloud Platforms

Industry Cloud Platform Innovations

Marketplaces Composable Intelligence Sustainable Anywhere

B & o W 4% h O i W

PBCs/APIs Compliance Data Fabric Fusion Teams Infrastructure

Area 1: SaaS
Applications Digital Transformation Current Data Center Load
Business Departments Developers, Business IT Infrastructure and
Technologists Operations

|
Traditional Enterprise Cloud Categories

Source: Gartner
772891 C

Gartner




Quick Answer: InterSystems’
Healthcare Industry Cloud
Platform

18 July 2023 - ID G00791278 - 5 min read

By ck Andrade, Andrew Meyer

Healthcare industry clouds offer diverse capabilities for
buyers and opportunities for ecosystem partners. To help
product leaders with planning and strategy, this research
covers the mission, platform capabilities, ecosystem,
partnerships and go-to-market approach of InterSystems’
cloud platform.

Reprint for InterSystems customers



https://www.gartner.com/doc/reprints?id=1-2EOM5U3A&ct=230810&st=sb




Generative AI (genAl) and

Large Language Models (LLMs)

What Are LLMs:

.. Magic?
%?& Models trained on a variety of data

&‘%’ Sequence to Sequence Generators

oy
M Large HW Requirements

@}&{ State of the Art Performance

Gen Al Examples
MOe?CI ® OpenAl Google Al

Why they matter in HealthCare

it

LLMs matter in healthcare because they
have the potential to revolutionize the
way healthcare is delivered

LLMs can help healthcare organizations
to analyze large amounts of data,
generate insights, and automate tasks,
leading to improved outcomes and
reduced costs.



Yale CEO Summit June 2023

29

When we surveyed CEQOs on the field where they believe Al is likely to

make the most transformative contribution, 48% of CEOs responded
with healthcare

Al is uniquely poised to help address four major challenges which have historically plagued healthcare
delivery:

« the tremendous variation among doctors and the way that they practice;

» the long lag time before doctors adopt new scientific information and practices;

» the lack of precision in being able to target the right diagnosis with the right treatment;
« and the inability of patients to make educated decisions given information barriers.

former Veterans Affairs Secretary David Shulkin

RESTRICTED

© 2023 Gartner, Inc. and/or its affiliates. All rights reserved. G a rtnel;



An Interview with ChatGPT About Health Care

Many people are wondering how ChatGPT might be used in health care. So | asked it.
Author: David A. Asch, MD Author Info & Affiliations

NE]JM Catalyst | April 4, 2023

What are the big opportunities for using ChatGPT in health care?

There are several potential opportunities for using ChatGPT in healthcare:

1.

Virtual assistants for patient care: ChatGPT could be used to create virtual assistants
that can help patients schedule appointments, answer medical questions, and
provide information on symptoms and treatments.

. Clinical documentation: ChatGPT could be used to automate the process of creating

clinical documentation, such as medical charts and progress notes, ...

. Medical research: ChatGPT could be used to analyze large volumes of medical data

and assist in the discovery of new treatments and cures.

. Medical education: ChatGPT could be used to create interactive educational tools for

medical students, ...

. Patient engagement: ChatGPT could be used to create chatbot-based applications for

patient engagement, providing patients with real-time feedback and support for self-
management of their care.

https://catalyst.nejm.org/doi/full/10.1056/CAT.23.0043



https://catalyst.nejm.org/doi/full/10.1056/CAT.23.0043

Example: Augmented Intelligence - Human and Machine

Collaboration

* Augmented intelligence emphasizes the
assistive role of devices and algorithms
in diagnosing and treating patients

* Augmented intelligence isn't intended to
replace clinicians, but to make care
delivery more accurate and efficient.

“It’s only going to become more obvious that
doctors using their brains alone aren’t going
to be as good as brains combined with
algorithms.”

— Noga Leviner, CEO, PicnicHealth

RESTRICTED
31 ©2023 Gartner, Inc. and/or its affiliates. All rights reserved.

(Al + Pathologist) > Pathologist

0.04
3.5%
0.035
0
0.03 2.9%
Error i
Rate* 0.02
0.015
0.01
0.5%
0
Study Al model
Pathologist + Study

* Eror rate defined as 1 - Area under the Receiver Ope __Pathologist

** A study pathologist, blinded to the ground truth diagnoses,
independently scored all evaluation slides

016 PathA

Gartner



LLMs are trained on a WIDE variety of sources [l

@\ Web Scraped Data

ﬂ Human Feedback

&~ Tuned Data F\‘
— Outbound

‘Q LLM Model usable

] on less hw
Manual Edits and
“Alignment”

Training on Cloud Clusters
[l Date dumps of of 1000s of GPUs

BUT: - not trained on your data, and not up to date
GPT-4 cutoff date is January 2022
- limited size for prompt + context + output
GPT-4 limit is 8,192 tokens input+output; preview with 128K total/4K output




Retrieval-Augmented Generation (RAG) Pattern

| R N R B B B B B B B B B B B B B B B B B B B B B B B B B B B B B B B B | q
l I
| |
| |
I Splitting — Embedding — :
I = R (—< I
I > > (=) — T
: Data Chunks VectorDB 0
|
I [ Do_t P_roc!uct — A
!_ I Similarity E ™
----------------------------------- ] : h
Database
Embedding []
Vector Retrieve

8

% o= . % ) @jﬂ

User Chat UI Prompt Relevant Context

A 1
Response @ _ .
09




Smart Data Fabric

DATA SOURCES SMART DATA FABRIC DATA CONSUMERS

1®) INTEGRATION [] SEMANTIC LAYER @ ANALYTIC SQL

Business Users
@), DATA EXPLORATION B Data Scientists

Analytics Tools
CONNECTIVITY n-ff“ BI/ANALYTICS
@ Applications

I— & INGESTION () NaruetiZAIOR & X' oo METADATA, LINEAGE, GOVERNANCE

Reporting /

Enables interactive,

% Enterprise-wide : Single source of truth for

current and consistent data ! business users, analysts, @ ) .
e dynamic data exploration

and metadata customers, and applications




Smart Data Fabric with GenAl [|

SMART DATA FABRIC DATA CONSUMERS

1® INTEGRATION [J SEMANTIC LAYER

VENDOR APPLICATIONS [ |
) SECURITY @ E&> AI/ML/AUTOML

MESSAGE STREAMS 727

DATA SOURCES

Business Users

Data Scientists

SERVICE PROVIDER DATA @

EXTERNAL DATA

8% CONNECTIVITY (©) NLP & LM

ol BI/ANALYTICS
NORMALIZATION &
@ INGESTION Q HARMONIZATION

B Applications
—O—- METADATA, LINEAGE, GOVERNANCE

DATA WAREHOUSES

DATA LAKES ]

B genAl mechanics UX/Chat interactions [ Data Automation










lata Transformation Builder

I Open Save Save AS Compile | 100% | | -Add Action- | ) Wiew: l

Source [ Target »
9 p ransform | Action | Tools
)= [ % target
Tools for working with Data Transformati
3 Test
Test this Data Transformation.
3 DTL Generator
DTL generator
3 DTL AI Helper
DTL Al Helper
| v

Condition Property Value Key | Transform







Patient Portal Messages Overwhelm Health Systems

Want to message your doctor on UC San Diego Patient Portal Message
MyChart? Cleveland Clinic may bill 50.000/month. bef o
ou. insurance , month, before pandemic
y o 80,000/month, after pandemic
Akron Beaoen Journsl 140,000/month, during pandemic
Published 12:17 p.m. ET Mov. 15, 2022 | Updated 4:10 p.m. ET Nowv. 17, 2022
0O v = A~
- - Physicians’ Well-Being Linked To In-
2. 3 2 Min Ute_s N Basket Messages Generated By
EHR Per Patient Algorithms In Electronic Health

Message Records



https://academic.oup.com/jamia/article/29/3/453/6458072
https://www.wsj.com/articles/dr-chatgpt-physicians-are-sending-patients-advice-using-ai-945cf60b?st=mp7wkqca8lrk371&reflink=desktopwebshare_permalink
https://www.wsj.com/articles/dr-chatgpt-physicians-are-sending-patients-advice-using-ai-945cf60b?st=mp7wkqca8lrk371&reflink=desktopwebshare_permalink
https://www.wsj.com/articles/dr-chatgpt-physicians-are-sending-patients-advice-using-ai-945cf60b?st=mp7wkqca8lrk371&reflink=desktopwebshare_permalink

Baystate @ Health

ADVANCING CARE. ENHANCING LIVES.

Baystate Health is nationally recognized as a leader in healthcare quality and safety. Baystate has been providing compassionate care
in western Massachusetts for more than 145 years with roots dating back to the founding of Springfield City Hospital in 1873,

ED3 mm.  HOSPITALS

NEARLY

13,000
EMPLOYEES

700'EMPLOYED

CARING FORA <3 'ﬁ-'ﬂi PHYSICIANS
POPULATION OF (|| . 850°ComMmuNITY

MORE THAN 800K PHYSICIANS

IN WESTERN MASS 80
MEDICAL PRACTICES

Urban Health Centers \ Home Care Services | Hospice Services

UMass Chan Medical School - Baystate

Patient Portal is
based on Personal
Community

Patient messages
triaged by central
contact center team

About 1,000
messages per day

About half are
general/medical
questions
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Patient Portal and GenAl

Jrgent
Message
Management
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Patient Portal and GenAl

Velanie Johnson

If you have a life-threatening medical X
emergency, call 911 or go to your nearest
emergency hospital. Do not use Personal
Community for urgent or emergency
messages.

Inbox Sent Archive

Book Appointment?

N a V i g a t i : n Search by Service ___Search by Provider

Did you know that you can book Search for a Provider*

1 appointments directly in Personal
l \SS I Sta I l Ce Community? Dr BUZZ OLSEN

Would you like to do that now? | Dr BUZZ OLSEN: Select a Service

12 LEAD ECG Follow up visit

Holter

Monitoring Long Follow Up

New Visit Stress
(Telehealth) Echocardiogram

About Us Terms of Use

Legal Notices v.2023.3-1.0




Patient Portal and GenAl

" SUMMARY TEST

ii‘ Personal
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Patient Portal and GenAl

Suggested
Response

Personal
Community ABOUT US SIGN OUT SIGNED IN AS: WBADMIN

 Tasks L Members ¥ Messages % Setup MContent W Dashboards

247

My Tasks Subject

Enter an answer to the question

Answer*

Dear Patient,

Thank you for reaching out to us through the patient portal. | understand that you're feeling anxious about your upcoming flight and would like to know if there's anything that can be
prescribed to help you.

| suggest discussing your anxiety with your primary care physician or a mental health professional who can assess your individual needs and recommend appropriate treatment options.
There are different medications and therapies available that can help with anxiety, but it's important to determine the best course of action based on your medical history and other factors.

If you'd like, | can help you schedule an appointment with a provider who can assist you further. Please let me know if there's anything else we can do to support you.

Best regards,
[Your Name]

Complete | Discard |




JAMA Comparison Of Physicians To Chatbots

>
-
/)]
c
o
(@]
Physicians Chatbot
Not empathetic Slightly Moderately Empathetic Very
empathetic empathetic empathetic

Response options

Empathetic or very empathetic
responses: Physicians 4.6%
vs. Chatbot 45.1%

Preferred in 78.6% of responses



What getAl use cases are Healthcare Providers focused on?

m Currently implementing or implemented ® Planning to implement within 6 months ® Planning to implement in the next 6-12 months
Currently exploring whether to implement ® Not currently under consideration or don't know

Automated Data Analysis 6% 15% 49%
Document Auto-generation [RERZ3Y: PR 55%

EHR Search and Summarization 8% 9% 46%
Ambient Al Scribe 14% 6% 8% 36%

Autonomous Clinical Coding R 4% 46%
Automated Consumer Messaging 8% 5% 6% 36%
Automate Patient Data 4% 6% 42%

Clinical Message Auto-reply [GFA 8% 6% 34%
Patient Care Navigation 9% 40%
Auto-generate Patient Education S/ L/ 42%
Medical Literature Discovery 8% 33%
33%

Clinician Performance Analysis
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Ambient Digital Scribe

— Core Process -~ Optional Additonal Process

Speech Recognition
Generates Conversation
Transcript

Ambient Listening Device
Captures Audio

Clinician Review Relevant Information Is
and Signoff Extracted and Summarized

Reviewer Checks for Quality/Errors

h 4

Ongoing Learning to Improve
Solution Accuracy

“-p

Source: Innovation Insight: Ambient Digital Scribes Reduce Clinical Documentation Burden
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https://www.gartner.com/document/4409599

Actions Taken on LLM Applications: Healthcare Providers

Actions Organizations Have Taken on Large Language Model (LLM) Applications Today (Select All that Apply)
Percentage of Healthcare Provider Executives

Started/are starting formal assessment of potential use cases

65%

45%

Have developed/are developing data and Al ethics policies

Have developed/are developing employee education/data literacy program(s) 33%

Are funding specific initiatives 32%

Have developed/are developing vendor use policies 32%

19%

Have prohibited employee use on enterprise-connected assets

Are exposing internal data (such as policy documents, scripts, or tabular data) to
LLMs

15%

Have designated “ChatGPT Czar/Generative Al Strategic Lead" 13%

qI
s~

Are involved/planning involvement in code developer forums

Have implemented a global ban on GPT for work

s
ES

None of the above 20%

n = 85 Healthcare Provider Executives
Source: Gartner Healthcare Provider Research Panel Survey, June 2023
Q: Which of the following apply to your organization’s actions on generative Al-enabled LLM today? Please select all that apply.
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Recap: Selected Trends

e Digital Health Platforms & Data Fabric in Health Care
® Cloud Adoption & Healthcare Clouds

e Generative Al in Healthcare




Thank you

Optional details

InterSystems-

Creative data technology
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