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Introduction 
 

The Cloud Security Alliance (CSA) Consensus Assessments Initiative Questionnaire provides a set of questions the CSA anticipates a cloud consumer 

and/or a cloud auditor would ask of a cloud provider. It provides a series of security, control, and process questions which can then be used for a wide 

range of uses, including cloud provider selection and security evaluation. Additional information about the CAIQ process can be found on the Cloud Security 

Alliance site https://cloudsecurityalliance.org/.  

InterSystems has completed this questionnaire with the answers below. The questionnaire has been completed using the current CSA CAIQ standard, 

v3.1.  

If you have specific questions about this document, please engage with your InterSystems account representative. 

 
The answers contained in this CAIQ version 3.1 are related to specific InterSystems Cloud Services on AWS as listed here: 
 
HealthShare Unified Care Record (UCR) 
Intended Use: HealthShare Unified Care Record is a data aggregation and sharing platform for patient-centric clinical data. It is intended to 
consolidate data from multiple clinical and non-clinical systems in a wide range of formats into a single integrated record. It is also intended to 
allow controlled access to the records based on configurable consent rules. 
 
Limitations: The UCR is a secondary repository of health information for a patient. It is not intended to serve as the primary or fully complete 
repository of health information for a patient. 
 
Data in the UCR must not be used as the sole basis for medical decision making. 
The UCR must not be used as a lossless, unaltered archive of medical information. The UCR processes data prior to storage in the UCR storage 
format (Summary Document Architecture, or SDA). This processing may modify the data, such as transforming invalid or nonstandard data to 
valid standard values, adding default values for missing data, and omitting unsupported data. Customers may also apply custom data 
transformations to incoming data prior to storage in the UCR. 



Introduction Page 3 

 

 
HealthShare Health Connect 
Intended Use: Health Connect is communication middleware intended to facilitate interoperability and connection among disparate data systems. 
It is intended to provide health information managers the ability to translate, normalize, and reconcile data from disparate sources. 
 
 
HealthShare Clinical Viewer (foundation) 
Intended Use: HealthShare Clinical Viewer is intended to allow healthcare professionals to view clinical and administrative information about a 
patient and thereby help with clinical decision-making as a secondary repository of health information. Patient data from HealthShare Foundation 
Products populates the Clinical Viewer allowing it to span all care settings supported by the HealthShare Unified Care Record. As a single 
longitudinal record of a patient within an organization, the Clinical Viewer provides accurate and up-to-date information about services and care 
provided to the patient and makes it possible to discern how the information relates across the patient’s healthcare journey. 
 
Limitations: The Clinical Viewer is a secondary repository of health information for a patient. It is not intended to serve as the primary or fully 
complete repository of health information for a patient. 
 
Data in the Clinical Viewer must not be used as the sole basis for medical decision making. 
 
The Clinical Viewer must not be used as a lossless, unaltered archive of medical information. The UCR, on which the Clinical Viewer relies, 
processes data prior to storage in the UCR storage format (Summary Document Architecture, or SDA). This processing may modify the data, 
such as transforming invalid or nonstandard data to valid standard values, adding default values for missing data, and omitting unsupported data. 
Customers may also apply custom data transformations to incoming data prior to storage in the UCR. 
 
Pre-requisites: Requires HealthShare Unified Care Record. 






















































