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InterSystems Institutional Client 360 provides
the critical insights required to retain, support,
and grow your institutional client base

Overview

Complex global clients, increasing competitive intensity, heightened
client service expectations, and the dispersion of client data across a wide
variety of applications and data silos are making it difficult for financial
services organizations to develop, maintain, and fully leverage a complete
and current 360-degree understanding of each institutional client.

InterSystems® enables financial services firms to deepen their
institutional relationships and grow revenue by providing access to all
customer activity and information from both inside and outside the
organization. Armed with these insights, firms can proactively anticipate
clients’ needs, quickly respond to emerging opportunities and issues, and
provide a differentiated, high-value, hyperpersonalized experience.

The Challenge

Although investment performance is the predominant factor by

which clients judge investment managers, institutional investors
increasingly view a superior client experience as a critical requirement.
Consequently, managers must be able to demonstrate a strong
understanding of their clients and deliver high-quality, customized
experiences quickly and efficiently.

However, there is a complexity to global institutional clients and their
interactions with a firm. Multiple stakeholders within each client’s
organization typically interact with multiple individuals within a
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financial services institution, which makes it difficult for managers to easily
grasp the scope and details of an entire relationship.

While financial services firms maintain a tremendous amount of data about
their clients, they are often unable to effectively use it to drive their clients’
experiences, due to the challenges of combining the data from its various
sources and systems, including customer service, relationship management,
and fulfillment. The need to combine and analyze the data in near real time
to meet clients’ heightened fulfillment and issue-resolution expectations—
which are based in large part on their experiences with today’s dominant
consumer platforms—makes it more difficult to obtain accurate insights.

The Solution

InterSystems Institutional Client 360 enables investment management
organizations to achieve a holistic view of their institutional clients and
to gain the critical insights needed to create and execute more effective
customer strategies.

The solution uses a new, innovative architectural approach, the smart
data fabric, which provides an overarching and nondisruptive layer that
connects and accesses information from source systems on demand. The
solution is ideal for complex data environments and eliminates delays that
can lead to errors, missed opportunities, and decisions based on stale or
incomplete data.

Institutional Client 360 connects existing systems and data silos inside and
outside the organization on demand, ensuring that the information is both
current and accurate. It also incorporates real-time event and transactional
data along with historical data; provides business users with self-service
analytics capabilities, enabling business leaders to make “in the moment”
decisions; and addresses limitations of previous approaches, such as the use
of dated or static reports.

The solution accesses, integrates, and harmonizes the data as it is being
requested, providing the business with a single real-time, consistent view of the
data from different sources. Data can be on premises, in the cloud, or hybrid.

Institutional Client 360 provides institutional sales and account teams,
risk and compliance teams, and other line-of-business users with access to
the integrated data required for analytics and insights by focusing on data
across domains and functions in the extended enterprise. This provides an
aggregated, consolidated, and near-real-time view across multiple systems
and areas.

More than just a dashboard, the solution’s self-service analytics capabilities
enable business users to explore the data, ask ad hoc questions, and drill
down via additional queries based on initial findings. Firms can choose to
incorporate advanced analytics and machine learning into the dashboards
and reporting screens to gain further insights.
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Key Benefits

The following are some of the benefits our customers are gaining from our
Institutional Client 360 solution:

Increased Revenue and Sales Productivity

e Extends the reach and efficiency of sales teams by providing information
in an easy-to-access manner
¢ Enables teams to identify new sales opportunities by making connections

between disparate pieces of client data, such as sales contact activities and
market activities, sales trends, market intelligence, and transactional data

Enhanced Customer Experience

» Enables organizations to provide a more unified client experience and
meet client expectations for the individuals and functions that they
interact with, by maintaining a complete and accurate relationship history

¢ Improves responsiveness and attentiveness, enabling firms to proactively
anticipate client needs and address issues such as monitoring alignment
with service-level and contract agreements faster

 Allows firms to build a clearer picture of clients, enabling
hyperpersonalization of services and products

Improved Operational Excellence

¢ Simplifies efforts to respond to compliance and reporting data requirements
by providing access to consistent data from across the organization

¢ Enhances collaboration across the organization by integrating front-office
client servicing and sales activities and back-office transactional data

Decreased Risk

e Improves visibility of both internal and external client-related issues,
enabling organizations to be more responsive to events, reduce churn,
and better predict future scenarios
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InterSystems IRIS® is the next-generation data management software
powering our Institutional Client 360 solution for a wide range of financial
services customers, leveraging a modern smart data fabric approach that
addresses the limitations and delays associated with previous approaches.
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InterSystems Institutional Client 360 for Financial Services Firms

InterSystems technology is used in production applications by most of
the top global banks, as well as by midtier banks, credit unions, and other
financial services organizations around the world.

For more information, visit InterSystems.com/financial or contact us at
info@InterSystems.com
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