The power behind what matters.

WE ARE THE
ENGINE BEHIND
THE WORLD’S
MOST IMPORTANT
APPLICATIONS.
Some applications are too
important to fail. They support
our healthcare systems,
businesses, and governments.
Health. Prosperity. Society.
These are things that matter.
What our clients strive to
enable every day. And what our
software helps make possible.

OUR TECHNOLOGY
Millions of people around the
world trust InterSystems with their
livelihoods and even their lives.
Every product we develop has been
designed from the ground up with
this idea in mind.
Why are we here? To ensure that
our clients have reliable, real-time
access to the data they need to
do their jobs—data they can connect
to, share, and draw insights from.

IRIS: OUR UNIQUE
PRODUCT DESIGN
PHILOSOPHY
Every product we build adheres
to what we call the IRIS principle:
Interoperable, Reliable, Intuitive,
and Scalable. These four defining
characteristics are what set us
apart from our competitors.

INTEROPERABLE
Ensuring applications are smart,
connected, and information-rich is
fundamental to everything we do.

INTUITIVE
An architecture based on elegant
simplicity makes our code easy to
use and manage.

RELIABLE
Using our technology, our clients
can run their systems 24/7 without
interruption.

SCALABLE
Our solutions can scale vertically
and horizontally without sacrificing
performance.

WE DO SUPPORT
DIFFERENTLY.
We’re all-in as a partner, and we’ll
do whatever it takes for our clients to
be successful. Going the extra mile
is our policy.
Our best people are on the front
lines 24/7 to provide our clients
with immediate help, and we focus
our time and attention to fully
meet their needs.
Every one of our clients gets help
from somebody who really cares,
immediately, without having to go
through layers of people or process.
We make it easy. And by doing
that, we help our clients succeed.

PARTNERSHIP:
THE ESSENCE
OF WHY WE’RE
IN BUSINESS.
Our clients bet their businesses
on us. They know we’re here for
the long term and will always be
responsive to their needs. We’re
privately owned. This allows us
to focus on our clients without
distractions and without worrying
about Wall Street.
We take great pride in what we
do and in how we take care of
our clients. We constantly ask,
“How will this benefit our client?”
This spirit of partnership keeps
us focused on what matters.

EMPOWERING
HEALTHCARE TO
IMPROVE CARE
MATTERS.
Our healthcare solutions improve
care for our clients, whether they
are application vendors, providers,
or entire governments—with the
needs of the patient always at the
center. With over 39 years of
experience behind us, we’re continuing
to make breakthroughs in more
than 80 countries. Today, the health
records of more than 500 million
people worldwide can be found on
our technology.

KEEPING THE
BUSINESS WORLD
TURNING MATTERS.
From capital markets and payments
to insurance and smart energy,
the world’s most successful companies
rely on us to help solve their biggest
business challenges. Our technology lets
clients manage risk across multiple
products and regions, keep apace with
changing regulatory demands, and
transform mountains of complex data
into better business decisions.

HELPING
GOVERNMENTS
SERVE THEIR
CITIZENS MATTERS.
National and local governments
rely on our technology to build
applications for law enforcement,
administration, healthcare, and
other government functions. We
help them provide essential services
and improve not only their own
operations, but also the lives of the
people they serve.

“InterSystems is here for the benefit of our clients. We strive for
excellence in everything we do. And we strive to be a company that
our partners can trust with their long-term future and success.”

TERRY RAGON
CEO & FOUNDER
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